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Mission Statement: 
Join together as public safety communications professionals to lead, learn, and leverage our influence, 

for the benefit of our profession, the public safety workforce, and ultimately the public we serve. 
 

 

WASHINGTON APCO - NENA CHAPTER MEETING 
JUNE 21, 2016 

16:30-18:00 
3 RIVERS CONVENTION CENTER 

KENNEWICK, WA 

  
MINUTES APPROVED 8/14/2016 CHAPTER MEETING – ORLANDO, WA 

 
CALL TO ORDER AND PRESIDENT’S WELCOME – President Jackie Jones called the 

meeting to order at 16:42 Hours. She asked those attending to please sign in, if they hadn’t 

already done so.  Sign in sheets were circulated during the meeting.   

 

The following people signed in:  

 

Robin Bacon, Bill Behar, Mark Benson, Melinda Black, Joe Blaschka, Elizabeth Bridgeman, Gary Brooks, 
Brenda Cantu, Yvonne Carslay, Laura Caster, Roxanne Castleman, Marlys Davis, Kris Devore, Stephen 
Dittoe, Brandy Elizalde, Molly Elliott, Jesse Enfield, Jenifer Fenter, Debbie Flewelling, Keith Flewelling, 
Peggy Fouts, Arica French, , Stephanie Fritts, Jason Fritz, Dave Fuller, Kim Germain, Jerry Gorden, Raedyn 
Grasseth , Darcie Graves, Dave Halleran, Dana Hanford, Justina Hanquet, Kevin Harahan, Diane Harris, 
Barbara Hart, Karl Hatton, Wendy Hill, Cory James, Alice Johnson, Jackie Jones, Richard Kirton, Joannie 
Kuhlmeyer, Gary Lancaster, Grace Larsen, Darlene Mainwaring, Tom Manley, Timothy Martindale, Della 
Mauler, Amy McCormick, Kay McKellar, Misty Michael, Ryan Michael, Felicia Moore, Margie Moulin, 
Sheryl Mullen, Katy Myers, Michael Norin, Scott Peabody, Kathryn Pompeo, Helen Rasmussen, Mary Sue 
Robey, Stephen Romberg, Sandy Saffell , Kelly Sharp, George Shoemaker, Bob Shropshire, Trisha 
Stender, Becky Stokoe, Lora Ueland, Misty Viebrock, Deanna Wells, Christy William, Kira Yager 
 

INTRODUCTION OF SPECIAL GUESTS / RECOGNITION – Jackie Jones advised 

that President Elect Jean Nealy was not available to be at the meeting.  Jackie announced 

20+ year members in attendance: Marlys Davis, Stephen Romberg, and Deb Flewelling. She 

also announced the 10+ year members in attendance: Brenda Cantu, Yvonne Carslay, Tom 

Manley, Milly Elliott, Deanna Wells, Richard Kirton, Helen Demel, Amy McCormick, Arica 

French, Keith Flewelling, Joannie Kuhlmeyer, and Kay McKellar. President Jones then 

recognized and thanked all Washington State Chapter Life Members who were present: Joe 

Blaschka, Jr., Sandy Saffell, and Peggy Fouts. Jackie also welcomed Margie Moulin from the 

Oregon Chapter, who serves on APCO Board of Directors, and Christy Williams, NENA Past 

President.   

 
APPROVAL OF MEETING MINUTES (March 10, 2016 –Vancouver, WA) – Kay McKellar 

made a motion to approve the minutes as written; Richard Kirton seconded the motion. The 

motion passed unanimously. 

 

ELECTION OF OFFICERS – Jackie Jones asked Secretary Laura Caster to briefly 

describe the voting process to be used at this meeting which she did. Jackie opened 

nominations from the floor.  There were none. Richard Kirton made a motion to close 
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nominations. Keith Flewelling seconded the motion. There was no discussion and the motion 

passed unanimously. 

 

As Karl Hatton was the only candidate for the President Elect officer role, Richard Kirton 

made a motion to declare Karl Hatton elected as President Elect by acclamation. Stephanie 

Fritts seconded the motion which passed unanimously.  

 

As Katy Myers was the only candidate for the Secretary officer role, Richard Kirton made a 

motion to declare Katy Myers elected as Secretary by acclamation. Kay McKellar seconded 

the motion which passed unanimously.  

 

There was one contested officer position, West Side Ambassador.  Jackie asked the 

candidates, Mary Sue Robey and Tim Martindale, to each tell those present about 

themselves which they did.    

  
Ballots were collected by Kay McKellar and Steven Romberg for counting.  

 

President Jones continued with recognition, saying she wanted to honor Anna Pendergrass 

and Peggy Fouts, who had retired within the last year. Jackie shared some background 

about Anna’s career and involvement with the Chapter. Chapter members recognized Anna 

with their applause.  Jackie then addressed Peggy Fouts, who was present at the meeting.  

Jackie described Peggy’s career and service with the Washington State Chapter and with 

International, noting she had been very active on various boards and committees and had 

served as Chapter President and ERC. Jackie added that Peggy was an APCO International 

Life Member, a Senior Member, a Chapter Life Member and a Maurice Courtright Award 

Recipient. She added that Peggy had served as Chair of the State E9-1-1 Advisory 

Committee.  Jackie thanked Peggy and asked her to address the Chapter. Peggy added that 

she enjoyed all of the friendships she’d made over the years, and encouraged anyone who 

can retire, to do so. She also encouraged members to join a committee, and noted that 

even at the State 911 level there are lots of committees in which to get involved. 

 

The ballot counters returned and delivered the results. Jackie announced that Tim 

Martindale had been elected to serve as the West Side Ambassador. Jackie noted that the 

new officers would be sworn in Thursday evening.  

 

Peggy Fouts made a motion to destroy the ballots. Richard Kirton seconded the motion 

which passed unanimously.  

 

OFFICER REPORTS 
 

 Executive Council Report – Sheryl Mullen shared current highlights and encouraged 

members to contact her if they have questions.  She said there’s been an increase in 

the number of volunteers interested in serving at the national level. The concern is 

that people are being turned down to serve on committees, so APCO is always 

looking at ways to ensure the process is fair and transparent. She talked about 

things being done at the EC level, including rebranding ProCHRT.  She noted that a 

lot of those things are already split out under other committees. The rebranding at 

International is to make clearer what goes on in that committee.  There are ideas for 

new logos.  More discussion will occur.  

 President – Jackie reported that she attended the President-to-President Forum that 

occurred in October.  They talked with the APCO President and the Board of APCO.  

They will also have an opportunity to meet at the Orlando conference to discuss 

what’s affecting their chapters, the dispatcher reclassification in the Standard 

Occupational Classification System set by the Office of Management and Budget 
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(OMB).  Jackie reported APCO has assured us that a grassroots effort will continue to 

get the classification changed.  She welcomed everyone to join us in Orlando in 

August.  Peggy brought up APCO’s Certified Public-Safety Executive (CPE) Program; 

the initial class starting July 6th is full. Discussion continued.  Jackie Jones thanked 

everyone for coming to the conference.  She thanked all who have helped her during 

the past year.  She said she was thankful for the committee chairs and EC members 

without whom there was no way so much could have been accomplished this year. 

She added that she was thankful to have served this past year. 

 APCO Treasurer’s Report – Richard Kirton reviewed the Treasurer’s report.  He 

reminded everyone to keep in mind that our budget year is July 1-June 30 and that 

no conference expenses have been paid for yet.  He noted it was a decent year this 

year.  Richard pointed out that the report shows a bunch of money uncategorized, 

that is, money brought in and put out, but he has to go back through every 

transaction and then re-categorize it.  He’ll have that done in before the Chapter has 

to file its taxes. He’ll have a better report at October Forum.  He then proposed the 

budget for next year, but expects to have an amendment at the October meeting.  

There were questions and discussion followed.  Richard added that one difference 

between the current budget and the one for 2016-2017 is because of putting more 

money in our Public and Government Affairs committee. Questions followed.  Richard 

added that we’ll have Keith’s report later, but we’ve trimmed in a couple of areas. He 

said that traditionally, we’ve done a pretty good job not dipping into the hole as 

much by the end of the year.    

o Motion to approve APCO Treasurer’s Report: Deb Flewelling made a motion to 

approve the report and the proposed budget.  Stephanie Fritts seconded the 

motion which passed. 

 NENA Treasurer’s Report – Alice Johnson welcomed everyone to the conference. She 

noted that copies of her annual Treasurer’s report were available at the back of the 

room.  Checking and Savings have an ending balance of $4,781.75 and $5,196.83 

respectively.  The biggest expense this year, $330.00, was for the adhesive note 

pads to advertise WRC 2018.  Deb Flewelling noted that an amount from NENA is 

normally dedicated for the June conference.  Alice reported that she tries to keep the 

balance under $10k.  

o Motion to approve NENA Treasurer’s Report – Richard Kirton so moved; 

Karl Hatton seconded the motion.  There was no discussion. The motion 

passed unanimously. 

 East Side Ambassador – Becky Stokoe had no report. 

 West Side Ambassador – Karl Hatton thanked members for their support as incoming 

President Elect. He thanked the Mentoring Committee, and then thanked Becky 

Stokoe for representing the East Side and helping with entertainment, organizing the 

Chapter function at Orlando.   

 Commercial Representative’s Report – Appointment Pending – Jackie reported that 

the Chapter’s Commercial Representative position recently became vacant. When 

that happens, the President appoints a committee to recommend someone to fill the 

position, in this case through June 2017.  Jean Nealy, Keith Flewelling, and Alice 

Johnson were appointed to the committee.  They recommended Bill Behar, a dual 

member of WA and Texas, and President Jones appointed him.  Jackie welcomed him 

to address the Chapter.  Bill said he was honored to be recommended and appointed.  

He added that next year he’ll be a ten-year member.  He shared some of his 

experience on different committees, as CCAM for the Texas Chapter for last four 

years, and with Mary Sue Robey on the Awards Committee in the past.    

 Secretary’s Report – Laura Caster noted that her second two-year term as Secretary 

was ending and she wanted to thank the Chapter for the opportunity to serve.  It 

was a great experience and she encouraged others to get involved. She also thanked 

those who contributed to the 2015-2016 annual report.  Finally, she reported on 
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membership which had grown from 1,077 (928 APCO and 149 NENA) members in 

June 2014 to 1,261 in June 2015, and 1,317 (1,055 APCO and262 NENA) members 

in June 2016.   

 Past President’s Report – Deanna Wells talked briefly about her last few years of 

service and thanked the Chapter for allowing her to represent it.  She encouraged 

anyone who is interested to get on the list to serve on the committees and have 

some input to help the Chapter move forward. She thanked everyone who 

volunteered at the Chapter’s WRC 2018 booth.   

 President Elect’s Report – Jean Nealy – Not present 

 

STANDING REPORTS 

 

 2018 Western Regional Conference (WRC) – Richard Kirton reported that we are 

hosting the WRC in 2018. Although dates are still being finalized, it looks like it will 

be the third week in March in the greater Tacoma area.  There will be a booth at 

International.  Look for a lot of communications and opportunities to get involved.  

He recalled his experience with the WRC conference in Spokane in the 1990’s and 

the many great connections and friendships and opportunities he got through that. 

He welcomed people to come to the organizing meetings.   

 Award Committee – Jay Atwood - Not present.  Jackie noted that the awards banquet 

will take place Thursday. 

 Bylaws Committee – Richard Kirton reviewed the proposed amendments to the 

Bylaws, including changes related to the election process for the Commercial 

Representative, and the appointing authority for committees.  Discussion followed. 

Richard noted that these were introduced conceptually at the meeting in March. 

Keith Flewelling made a motion to approve the amendments. Sheryl Mullen seconded 

the motion.  Discussion followed. Keith and Sheryl withdrew their motion and 

second, respectively.  Katy Myers made a motion to approve the amendments as 

written, but with the changes to Article 5, Section 2 as proposed by Stephanie Fritts 

at the meeting.  Steve West seconded the motion.  A hand vote was called for.  Eight 

members opposed the motion, but many more than 8 were in favor of the motion.  

Jackie declared the motion passed and thanked Richard for his efforts.   

 Chapter Services Committee – Molly Elliott & Grace Larsen are working together on 

everything.  The social media contest during this conference was described in more 

detail. Everyone was encouraged to participate in the basket auction and purchase 

fifty: fifty raffle tickets.   

 Conference Committee – Co-chair Alice Johnson & Co-Chair Brenda Cantu – Alice 

thanked Brenda for taking photos. Alice talked about the theme, TECH KNOW U, the 

contest for twitter and Facebook, Next Generation 911, and new technology.  She 

encouraged us to get out of our comfort zones.  She reminded everyone of the 

events coming up, including the Chapter dinner and Bingo; the first attendees’ 

breakfast and the opening ceremony.  

 Forums Committee – Richard Kirton reported that the October Forum will be in 

Spokane during the week that includes the third Thursday.  It will take place at 

Northern Quest Casino in Spokane. Meetings will take place on the 17th.  There will 

be a training coordinators’ track and a 911 Coordinators’ track.  A GIS track may be 

added.  He asked us to email our ideas about what training to include.  The Chapter 

meeting and dinner will be Wednesday instead of Tuesday.  

 History Committee – Jean Nealy – Not present, no report 

 Mentoring – Karl Hatton & Cory James were present. Karl thanked the members of 

the committee for getting the things done. He reminded everyone how to sign up for 

committees, adding that it’s a lot of fun and a great way to get involved. He reported 

on the two speed networking events to be held during the conference.  Karl also 

mentioned the list of mentors that was sent out to membership. 
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 ProCHRT – Tim Martindale talked about the resource book and how to nominate folks 

for telecommunicator of the month and of the year. 

 Public / Government Affairs (Legislative) Committee – Keith Flewelling said he went 

over a lot of this at the directors’ meeting today.  The big focus is telecommunicator 

certification.  He reported that an RCW has been drafted to take to legislators in 

January 2017 about certification, recertification and decertification for 

telecommunicators. He said it’s the next step in the evolution of the WANT 

Committee.  He talked about the detailed project plan that the committee is 

following.  It includes a fair amount funding for things we think are important:  

regional town hall meetings starting in September-November.  PSAPs in the region 

and all the public safety officials that will support our effort should attend. Legislators 

will be invited to come join us for a question and answer period and to lobby them to 

support the bill.  They are looking at about five of those, four corners and one in the 

middle of the state.  Pencil January 30, 2017 on your calendar, for the Chapter to go 

to Olympia. It will host a luncheon and invite legislators to come and meet with us.  

Keith suggested making appointments with your legislators while you’re at the 

capitol. The EC has seen our plan and approved it; Richard put some money in the 

budget. 

 Sponsorship Committee – Jean Nealy  - No report 

 Technology Committee – Craig Hamilton  - No report 

 TERT Committee – Cory James reported for Cory Ahrens, who submitted a written 

report.  Cory shared that they have had good after-action reviews and learned a ton.  

He reported that they took these back to committee to incorporate. Funding is 

definitely an issue.  They are trying to finalize and formalize reimbursement issues 

and processes.  He added that we need people getting involved. He asked those who 

have hesitations to please let him know what their hesitations are.  

 

SPECIAL REPORTS  
 

 PIO – Jay Atwood & Brenda Cantu – No report 

 911 Advisory Committee Report – Keith Flewelling – No report 

 NENA Connection – Alice Johnson – No report 

 APCO and NENA Committee Member Reports – No report 

 

 

RECOGNITION  
 

 Vendor Supporters – Jean Nealy – Richard Kirton reported for Jean.  He said the 

work of the Chapter and particularly this conference wouldn’t be possible without the 

sponsors.  He read the list of sponsors, including Intergraph; GeoComm; OneNet 

Washington; and The Sales Group; also GIS track sponsor, the State E911 

Coordinator’s Office. Richard thanked the vendors and asked them to stand for a 

round of applause.  

 

OLD BUSINESS  
 

 Chapter Website – Jackie Jones reported that we are working with our webmaster so 

we can make changes to the site without going through the webmaster. We are very 

close to launching that.  

 Strategic Positioning – Jackie Jones reported that one of the things we identified was 

to reach more of our members, helping with professional development, training and 

networking opportunities and embracing technology to do that. In 2017, it will be a 

main focus. 
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NEW BUSINESS  

 Washington Chapter Event in Orlando – Becky Stokoe is setting up the Pirates’ Town 

Adventure Dinner, a 3-course meal and show.  It’s $39/person.  The doors open 

about an hour prior and there’s a meet and greet afterwards as well.  It will be set 

up like last year with the tour – sign up and pay on-line. Jackie asked for the date.  

It will be Monday evening, August 15, in Orlando.  
 

MOTION TO SUSPEND THE MEETING  
At 6:20 p.m. Deb Flewelling made a motion to suspend the meeting; Deanna seconded the 

motion which passed unanimously.    

 

MEETING RECONVENED Thursday, June 23 2016 at 6:20 p.m. 
 Jackie Jones, Chapter President, called the meeting to order and welcomed 

everyone to the annual awards banquet and recognized the sponsors and commercial 

members in attendance, the Chapter life members in attendance, the Senior Members in 

attendance and Margie Moulin, the Western Regional Representative to the APCO 

International Board of Directors.    

 Jackie Jones presented the Washington Chapter Presidential Award to Sheryl 

Mullen.  

o Sheryl Mullen made remarks.   

 Presentation of Washington Chapter Life Memberships to Stephanie Fritts and 

Richard Kirton.   

o Stephanie Fritts and Richard Kirton made remarks.   

 

Meeting was suspended for dinner and will be reconvened at the conclusion of dinner  

  

7:35 Awards Ceremony Continues   

 Awards Chair Jay Atwood made remarks. He welcomed Chapter President Jackie 

Jones and director Mullen to present the awards.  

o Presentation of the Telecommunicator of the Year Team Award:  Drew 

Tetrick, Bill Main, Laura Woodrum, Cristina DeMello, Jamie Aumock, 

Sarah Portrey, Christy Anderson (CENCOM Kitsap County, WA) 

o Presentation of the Telecommunicator of the Year Award for Exemplary 

Handling of a Critical Incident: Jill Danielson (CENCOM)  

o Presentation of the Technician of the Year for Sustained Superior 

Performance:  Kirk Burress (WSP)  

o Presentation of the Telecommunicator of the Year Award for Sustained 

Superior Performance: Molly Elliott (RiverCom)  

 Remarks by Chapter President Jackie Jones.  

 Installation of Chapter Officers conducted by Margie Moulin, the Western Regional 

Representative to the APCO International Board of Directors.  

o President Elect – Karl Hatton 

o Secretary – Katy Myers 

o West Side Ambassador – Tim Martindale 

o Commercial Representative – Bill Behar 

 Recognition of President Jackie Jones by Karl Hatton, President Elect  

 

ADJOURN The meeting adjourned at 8:51 p.m. 

 


