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Mission Statement: 
Join together as public safety communications professionals to lead, learn, and leverage our influence, 

for the benefit of our profession, the public safety workforce, and ultimately the public we serve. 
 

 

 
WASHINGTON APCO / NENA Chapter Meeting 

March 19, 2014 16:15 Hours  
 Building 91, Camp Murray 

Camp Murray, WA  
 (Approved June 24, 2014) 

 
 
 

MINUTES 
 

CALL TO ORDER AND PRESIDENT’S WELCOME – Sheryl Mullen called the meeting to 
order at 4:10 p.m. (Sign-in sheet was circulated during the meeting.)  
 
APPROVAL OF MINUTES  
Approval of Meeting Minutes (August 18, 2013 – Anaheim, CA) – Mark Enfield made a 
motion to approve the August 18, 2013 meeting minutes as submitted; Jim Barber 
seconded the motion.  Motion was approved unanimously. 
 
OFFICER REPORTS 

• APCO Treasurer’s Report – Richard Kirton reported that the Chapter financial year 
runs from July 1 to June 30.  As of February 28, 2014, Chapter revenues exceeded 
$26,000 and expenditures were $42,058.90.  He told members not to be alarmed, 
that it will all balance out as the year goes on.  He said he would not guarantee that 
we’ll break even, but it will be much better than it is now. He went on to note that 
the Fall Forum brought in more than $15,670; Public Policy Education and Advocacy 
(lobbyist) is the biggest expenditure each year; and currently, the total cash balance 
is $105,036.51. 

o Motion to Approve APCO Treasurer’s Report – Deb Flewelling so moved; 
Jackie Jones seconded; the motion was approved unanimously. 

• NENA Treasurer’s Report – Alice Johnson reported that there were no expenses; 
however, there will be one for the website. There was one deposit. She said she will 
do a joint tax return with the APCO account.  Peggy asked about NENA rebate, the 
portion that comes back from dues.  Alice reported that it occurs twice per year.  
There were no further questions. 

o Motion to Approve NENA Treasurer’s Report – Steve Romberg so moved; Jim 
Barber seconded the motion.  Motion was approved unanimously. 

 
• Executive Council Report – Stephanie Fritts reported that some information was sent 

out by email last week.  She told members that if they didn’t get it, they’re not on 
Chapter email list.  She advised them to contact Laura Caster if they’re not on the 
list.   
 
Stephanie talked about the April 1, 2014 deadline for International committees like 
E911 Emerging Tech, Comm Center Standards Committee, Historical Committee and 
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others.  She reported that we have a number of Chapter members on the various 
International committees. She encouraged interested member to apply. 
The other deadline Stephanie mentioned is the national awards deadline, including 
such “of the year” awards as Telecommunicator, Director, Line Supervisor, Radio 
Frequency Technologist, Trainer, and Team.  She added that last year Washington 
members earned three of these awards:  Comm Center Director (Monte L. Simpson, 
Washington State Patrol, Bremerton); Telecommunicator (Christine Law,  
Kitsap County Central Communications, Bremerton); and Radio Frequency 
Technologist (David Taylor, Thurston 911 Communications, Olympia). She remarked 
that the Chapter has had a pretty good history of Washington folks winning awards.  
She added that you can nominate yourself or someone else on-line. Richard Kirton 
noted that Washington had the Telecommunicator of the Year award the last two 
years!   
 
Stephanie reported that there are a number of events coming up, too:  the 
Broadband Summit in May will focus on FirstNet; the Western Regional Conference in 
Arizona which offers a number of good classes; then National in New Orleans is 
scheduled for Aug. 3-6.  Flash Day is April 2; you can sign up with a credit card.  
There will be great keynotes at National with Archie Manning and Jeff Henderson. 
The conference ends with the President’s Gala, with James G, the funniest guy in 
America.   
  
Telecommunicator Week is April 13-19. The name changed from Telecommunications 
Week.  
 
Stephanie advised that there is a proposed change to APCO International Bylaws, the 
vote on which will take place on-line.  Peggy Fouts clarified that it’s not Bylaws, but a 
change in Policy Manual.  The proposed changes involve expanding qualifications for 
Second VP, with some type of point system to include some combination of 
experience with APCO, chapter level experience, education experience, etc., to apply 
to any office. Today, once elected First VP, the person goes up the steps to become 
President. Stephanie would be happy to take comments back to Executive Council 
(“EC”) for you. The EC has had some pretty robust discussions about this.  It also 
doesn’t want to discourage people from running for office. Deanna Wells asked how 
many run for those positions.  Stephanie said that not many did.  The EC and Board 
of Directors are also looking at how to encourage more participation and increase the 
number running for International office.  Stephanie said you need your agency’s 
support and buy-in; a lot of travel is involved.  
Peggy Fouts said she’d been involved since ‘92/’93.  She told how a quorum voted in 
Minneapolis three years ago that the candidate wasn’t qualified, in which case the 
President appoints a person. In that case, Gigi Smith was appointed. The EC and 
Board are involved in developing criteria - knowledge, skills and abilities -- for the 
people who fill these offices and manage a $10 Million budget for the organization. 
They’re trying to put some parameters not to discourage, but to ensure that the 
candidates are engaged at chapter and national level. These officers go in front of 
FCC and Congress; they’re involved in getting bills passed. The Leadership 
Development Committee proposed a 25 point system. Stephanie said the EC took 2-
1/2 to 3 months to deal with this when the election failed three years ago. They are 
trying to avoid it happening in the future. Discussion followed.  Mark Enfield noted 
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that the time it takes and travel is significant. Stephanie said that the travel and 
representation responsibilities shared among executive committee are intense.  
Discussion continued.  Stephanie said that part of this is trying to help the 
membership understand they are well-qualified to do this and some can get the 
agency support as well.  She said the language of the change is not yet published; 
it’s a concept at this point and time.  Stephanie asked for input back as to specific 
skills and abilities or knowledge level of our organization or personal characteristics 
people in these roles should have. 

 
• Commercial Member’s Report – Mark Enfield reminded us that President Mullen 

described how membership starts here and now with the Chapter. Mark said he is 
working with vendors for the upcoming conference. He encouraged us to talk with 
our co-workers about becoming members of our Chapter.   

 
• Secretary’s Report – Laura Caster reported that membership is already at the level of 

mid-June 2013.  Laura said that there’s a lot of value in being members and thanked 
those present for helping to get the word out.  
 

• President’s Report – Sheryl Mullen reported that efforts continue to try to make the 
website more useful. She asked members, if they discover something that’s not 
correct on the website, to please let the PIO or her know.  Deanna Wells suggested 
using a comments section in the website.  Mark Enfield added that the website is 
really mobile friendly. 
 
Sheryl reported that Dave Magnenat, who is battling a form of leukemia, is doing 
well in treatment. The Chapter made a donation of $500 to assist with his medical 
expenses.  International’s Sunshine Fund donated $1,000.  She said if you know of 
someone who needs assistance, funds can be requested from the Sunshine Fund for 
members in need. 
 
A candidate handout was distributed from Cheryl J. Greathouse, who is running for 
second VP and has asked for our Chapter’s support.  Sheryl noted that we have 
given our support in the past, like with Chris Fischer, who came from our Chapter.  
Sheryl noted that it was easy to see from Cheryl’s listing that she is well qualified, 
but there is another candidate, Mike Jeffries, who has not requested our support. 
Richard Kirton noted that Mike Jeffries did meet with us and the Chapter declined to 
endorse him. Stephanie Fritts noted that we did provide financial assistance to Chris 
Fischer, but only because she came from our Chapter.  Deanna Wells asked if anyone 
had more information.  Peggy Fouts said she would take off her “Board of Directors” 
hat and just wear her “Peggy” hat, and then told us that Cheryl was very involved in 
training. Peggy reported that based on her interactions with Cheryl over the last 
year, she thought Cheryl was a great lady.  Peggy described how Cheryl had spent 
her own money to attend Board of Directors meetings to get a good idea of what it 
would take to be a part of that group and that she knows the ops side of house very 
well.  Sheryl asked if there was interest in endorsing Cheryl.  Stephanie Fritts asked 
how long nominations are open.  Peggy Fouts said they closed in January. A motion 
was approved for the Chapter to endorse Cheryl Greathouse. 
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Sheryl recognized the Nominating Committee – Peggy Fouts, Stephanie Fritts, and 
Grace Larsen and asked Peggy to talk about their work. Peggy, who serves as Chair 
of the Nominating Committee, talked about timelines and the nominations process 
and said the Committee will send out information in a flyer to members. Peggy said 
she’s always happy to have an opportunity to involve new blood and new thoughts.  
She encouraged members who are interested to get their info to the Nominating 
Committee sooner, rather than later. Richard noted that the process includes open 
nominations from the floor at the June meeting; the bylaws allow that to happen 
before nominations are closed.    
 
Sheryl gave a special “thank you” to Richard Kirton, and his elves -- Peggy, 
Stephanie, and whoever else was involved -- and to Chapter Services who worked to 
put together the dinner tonight.  

 
STANDING REPORTS  
 

• Conference Committee Report – Lora Ueland and Mary Sue Robey - Richard Kirton 
reported for them that the summer conference flyer was distributed.  If you haven’t 
registered yet, please do so, www.regonline.com/wapscc.  Richard reported that 120 
registered to attend; only 19 vendors signed up so far, but he expects to have 54.   
 
Richard reported that about 80 have registered for the 2014 spring forum.  Very 
preliminary estimates are that revenue will be about $20,000.  He’s not sure yet 
about expenses.  The Chapter will probably make a little money on this one.  
 
Richard also talked about the 2014 Fall Forum being the week of October 6 in 
Spokane at the Northern Quest Resort.  If you have speaker ideas, please let him 
know.  There will be two and a half days’ worth of training.  He didn’t know the 
training tracks yet, but hoped one would be on operational impacts of NG911; the 
other track will most likely be a pub ed boot camp. He noted that if you fly to 
Spokane, the hotel will pick you up and take you to the lodge.  The hotel is non-
smoking.  There is a casino, but you don’t have to go into it to attend the 
conference.  Richard noted Northern Quest Resort is a nice venue; feedback from a 
lot of conferences that have been there rated it highly. 
 

• Awards Committee Report – Jay Atwood, not present.  Sheryl Mullen reported that 
they’ve received a small number of nominations and will be meeting Friday.  

 
• Bylaws Committee Report - Richard Kirton had nothing to report. 

 
• Chapter Services Committee Report – Grace Larsen, not present, no report 

 
• Financial Stewardship Committee Report – Keith Flewelling and Stephanie Fritts   - 

Keith recognized Richard Kirton who’s been phenomenal at bringing the Chapter back 
financially.  Keith reported that the Chapter had been burning about $20,000/year 
and had a $100,000 reserve.  
 

• Historical (History) Committee Report – Jackie Jones had no report. 
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• Public / Government Affairs (Legislative) Committee Report – Stephanie Fritts 
reported that the session just recently adjourned, but it’s been pretty busy. We were 
in a short, sixty day session this year; next year is a scheduled longer session.  
Stephanie said we couldn’t do what we do without our lobbyist, Scott Sigman. She 
introduced Scott, who provided an overview of the legislative session and something 
of an outlook for next year. Fund preservation, public disclosure, and public duty 
doctrine were discussed.  The telecommunicator certification discussion was 
postponed for later in the agenda.  
 
Scott Sigman urged members to make sure we’re all on same message.  There was 
discussion about a concept paper, even if not the full message, to avoid confusion.  
Stephanie will pull this together and ask the committee to review it.  She has 
requested Legislative Committee meeting time at Kennewick. 
 

• Mentoring Committee Report – Steve Romberg for Jean Nealy -- No report 
 

• Technical (Technology) Committee Report – Dean Hane, not present, no report 
 

• TERT Committee Report – Cory Ahrens - Sheryl Mullen reported that the revised 
classes have been presented and went well; they are more information-driven 
classes. 
 
Karl Hatton said that he attended the TERT Team Leader training and it was well put 
together. He reminded everyone to let their regional coordinator know when staff 
completes classes.   
 

• 911 Advisory Committee Report – Peggy Fouts and Jim Quackenbush – Peggy noted 
that she has chaired the Advisory Committee (“AC”) for the last few years.  She 
noted that the subcommittees are doing great work on behalf of APCO and NENA. 
Richard Kirton is the alternate for APCO. Jim Quackenbush is the NENA 
representative and Tom Shaughnessy is the alternate for NENA.  Peggy said that we 
do have some recommendations and influence.  She encouraged members to let us 
know if you have insights or thoughts on any process we’re looking at.  The next AC 
meeting is tomorrow morning at 9:30.  Peggy invited members to attend. 
 

 
SPECIAL REPORTS 
 

• Western Regional Representative – Peggy Fouts reported that she was just re-
elected to a two-year term. She described some of the activities she’s participated in 
and encouraged members to get involved at the local level and with International. 
Peggy recognized EC Member Stephanie Fritts and our CAC Mark Enfield, who also 
serves as CCAM Committee Chair and on MCSC.  
 
Peggy noted that APCO is making standards and changes to standards; when you 
see a call for input on standards, you need to be looking at meeting those standards.  
Approved standards and those under review are listed on the APCO International 
website.  The website also has information on committees. Peggy noted that several 
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of our Chapter members have chaired national committees and worked to developed 
several standards.    

 
• PIO Report – Jay Atwood, not present – No report 

 
• Telecommunicator Certification Task Force Report – Sheryl Mullen, a member of the 

Task Force, reported for Cleo Subido, Chair, who is not present. She noted that the 
Task Force does have draft talking points and has presented to a small group of 
directors and the Training Subcommittee of the AC.  Tomorrow the Task Force will 
present to the AC.  They are getting some input from the groups.  Directors and 
911Coordinators will get to review and comment on the draft at the June 
Conference.  
 

 
OLD BUSINESS -- None 
 
NEW BUSINESS -- None 
 
GOOD OF THE ORDER  

• Sheryl Mullen advised that Richard Kirton needs some help setting up the room for 
the Advisory Committee meeting. 

 
ADJOURN 

• Motion to Adjourn – Peggy Fouts made a motion to adjourn. Stephanie Fritts 
seconded the motion.  The meeting was adjourned at 5:25 p.m. 


