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Join together as public safety communications professionals to lead, learn, and leverage our influence, 
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WASHINGTON APCO / NENA Chapter Meeting 

June 24, 2014 

4:30-6:00 P.M. 

Kennewick, WA 

(Approved August 5, 2014) 

 

  
MINUTES 

 

CALL TO ORDER AND PRESIDENT’S WELCOME – (Meeting is being recorded.)  

Sheryl Mullen called the MEETING to order at 4:37 p.m.  

 

ROLL CALL:  Sign-in was conducted during the meeting. 

INTRODUCTION OF SPECIAL GUESTS - Sheryl Mullen introduced and recognized special 

guest, Peggy Fouts, who serves as a member representing Western Region on APCO 

International’s Board of Directors.  Peggy addressed the membership and announced that 

Gigi Smith, APCO President, will be at our conference this year.   

 

APPROVAL OF MEETING MINUTES (March 19, 2014 – Camp Murray, WA) 

Jackie Jones made a motion to approve the March 2014 meeting minutes.  Stephanie Fritts 

seconded the motion to approve the minutes. There was no further discussion. The motion 

was approved unanimously. 

 

ELECTION OF OFFICERS – Sheryl Mullen reviewed the slate of officers put forth by the 

nominating committee and approved by the Executive Committee. She described the period 

when members could make additional nominations.  When she asked if there were further 

nominations from the floor, there were none.   

 

Peggy Fouts moved to close the nominations.  Wayne Wantland seconded the motion which 

was approved unanimously.   

 

Richard Kirton made a motion to declare Laura Caster Secretary and elect by acclamation.  

Stephanie Fritts seconded the motion.  There were no objections.  Sheryl Mullen so ordered, 

congratulated Laura and welcomed her back for another two years. 

 

Mary Sue Robey moved to declare Richard Kirton APCO Treasurer and elect by acclamation.  

Stephanie Fritts seconded the motion. There were no objections.  Sheryl Mullen so ordered, 

congratulated Richard and welcomed him back for a four year term. 

Barbara Hart moved to declare Jackie Jones President Elect and elect by acclamation.  

Stephanie Fritts seconded the motion.  Sheryl Mullen so ordered and congratulated Jackie. 
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Sheryl Mullen noted that the Westside Member-at-Large officer role was contested. Each 

candidate was introduced and given a chance to address the membership.   

 Kathy McCaughan addressed the membership; and  

 Karl Hatton addressed the membership.  

 

Sheryl Mullen directed that ballots be distributed to all NENA and APCO members in good 

standing.  Alice Johnson passed out the ballots and Richard explained that everyone who 

registered for the conference is a member and eligible to vote.  Alice and her assistants left 

to count ballots. 

 

OFFICER REPORTS 

 

 APCO Treasurer’s Report – Richard Kirton distributed his report.  He noted that, 

without conference revenues and expenditures, revenues as of 6/24/14 were 

$51,026.51 and expenditures were $56,888.14.  He reported that we had budgeted 

to have $14,000 deficit, but thinks it will below $5,000-$5,500.   

 

Richard said that after the last meeting several people ask him about the deficit. He 

explained that in 2007 there was a decision to move out of Wenatchee.  When we 

moved to Tri Cities the first couple of years we would have higher expenses and 

lower revenues until people got used to the new venue and came. We didn’t know 

that a recession was going to hit. Another big thing that caused the deficit was hiring 

the lobbyist.  It’s the only item in our budget with no associated revenue, so the 

other activities we do have to make up for that. We thought we’d have a lobbyist 

only in years we wanted legislation, but that didn’t work.  We had to defend against 

fund raid, too.   

 

Richard said that we made a lot of money hosting the western regional conference.  

The last one we had was in Spokane. The idea was to do one every few years.  It is 

very difficult to make a profit on the western regional in Seattle; but it’s hard to get 

other states to vote on one unless we have it in Seattle.  

 

Actual annual deficits the last few years have been much lower than $14,000. It’s 

serious business and we need to pay attention to it, but not worry about it.  We need 

to live within our means. We have a $100,000 account balance for a reason.  It’s 

meant to be slowly used down and periodically built back up.  Stephanie Fritts 

reported that we made $134,000 with the last western regional in Washington.  

 

Richard introduced the 2014-2015 proposed budget. He said ignore the last column. 

He explained that we are budgeting for a $5,500 deficit, but we may be able to bring 

it in lower than that or break even. Peggy Fouts thanked Richard for all of his hard 

work. After a round of applause, Richard said he has a lot of help from his elves!  

 

Wayne Wantland asked about category 308, Public Policy Education and Advocacy.  

Richard confirmed that it is where the lobbyist expense is budgeted and that it costs 

us $19,279.92. It is also for Legislative Day in Olympia.   

o Motion to approve APCO Treasurer’s Report – Stacey Fritz so moved and 

Craig Larsen seconded the motion which passed unanimously.   
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o Steve Romberg moved to accept the 2014-2015 APCO budget. Amy 

McCormick seconded the motion which passed unanimously.  

 

Sheryl Mullen suspended the officer reports to announce the election results. The Westside 

Member-at-Large is Karl Hatton.  Sheryl congratulated Karl. 

 

Richard Kirton moved to destroy the ballots. Peggy Fouts seconded the motion which was 

approved unanimously. Sheryl Mullen announced that the ballots would be destroyed. 

 

Standing Reports resumed: 

 NENA Treasurer’s Report – Alice Johnson reported that the only income was the 

check received for NENA memberships twice per year.  She noted that she arranged 

for a “no fee” account, that is, there is no fee if we do a $150.00 per month transfer 

back and forth between checking and savings, so that’s what you see on activities.  

The only other activity for the period was a Chapter donation to the Oso relief fund.  

 

Peggy Fouts remarked that in the past we used NENA funds to assist with the 

summer conference. She asked if we were going to do something like that this year.  

Peggy made a motion for NENA Chapter funds to be contributed to the Chapter APCO 

NENA conference in the amount of $2,000.  Deb Flewelling seconded the motion. 

Deanna Wells asked why $2,000?  Stephanie Fritts noted that the NENA account has 

previously contributed that amount to the conference.  Discussion followed. The 

motion passed unanimously.  

 

There was a question about the amount of the contribution to the Oso relief fund. 

Alice reported that it was $100. Discussion followed and touched on the sources for 

NENA revenue (memberships, 50:50 raffles). 

 

o Motion to approve NENA Treasurer’s Report as submitted: Richard Kirton 

so moved and Criselia Grupp seconded.  The motion was approved 

unanimously. 

 

 Executive Council Report – Stephanie Fritts reported that at the New Orleans 

conference in early August there will be a couple of items on voting agenda 

regarding bylaws.  Most are not substantial changes. One thing that is substantial is 

a change to commercial membership.  She asked Mark Enfield to talk about those 

changes. Mark is on the national commercial advisory committee.  

 

Mark said that Group memberships rose dramatically since the introduction of that 

membership category. The overall percentage of commercial members is low and 

dropping. On the ballot this year is a group commercial member category. Mark 

encourages all voting members to support it.  Stephanie said you can read about the 

group commercial membership changes on the website this Friday. She said there 

are some chapters, not particularly the Washington Chapter, that will be 

substantially impacted by that.  Mark explained revenue issues with the initial 

proposal, but said a lot of work has been done to address that. Some details are still 

under discussion and will become policy, but the vote is on whether or not to add a 

commercial group membership.  Discussion followed.  
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Stephanie continued, noting national conference locations Denver; Vegas; Baltimore; 

Orlando; San Antonio which may be replaced; then back to Anaheim. National 

figured out they make more money on the west side of the country, than on the east 

side.  Out of the six-year rotation four are on the west coast. It somewhat diminishes 

our attractiveness as a destination for a western regional conference.  She said the 

Chapter has a small committee looking at hosting western regional in Seattle area 

venues.  Stephanie said we’d have to have it when the conference is in Baltimore or 

Orlando which limits our ability as a chapter to get out and make some substantial 

money. Peggy Fouts added that when the Board of Directors met in Arizona, a 

concern that this is an onerous national schedule was presented. She said that the 

rumor is they are working on that, maybe looking at a modification to regional.  

Peggy continued that right now, western is the only region running conferences. One 

other region is looking at doing it, but they have financial drains on their chapter.  

 

 Commercial Member’s Report – Mark Enfield reported that this is a very helpful 

chapter and he couldn’t be more happy.  He’s involved in APCO and sees other 

Chapters, but not all are like this one.  He noted that Member Chapter Services 

Committee (“MCSC”) is working on a program that he thinks will eventually take 

place, but the wheels turn slower at that level. In the interim, he asked us to pilot a 

simple program, and asked each of us to take a few minute to read the materials on 

it. Copies were in the conference bags and more cards are available at the 

registration counter. It’s an effort to increase commercial membership; please share 

the cards with your vendors.  Mark said if they have questions, please refer them to 

him.  

 

 Secretary’s Report – Laura Caster reported that since June 2013 Chapter 

membership increased by 70 members or 7%.    

 

Laura noted that a copy of the Chapter Annual Report was included in the conference 

bags. She thanked those officers, committee chairs and others who contributed to 

that report. Award winners, Chapter Life Members, 20+year APCO members, and 

recent ENPs and RPLs were recognized in this year’s annual report.  

 

Laura reminded everyone to please sign in. 

 

 President’s Report – Sheryl Mullen noted the revision to our logo, adding 9-1-1 to 

reflect the importance of that in our industry.   

 

Sheryl also remarked that if you want to get involved in this chapter, and it’s a fun 

thing, find anyone with a pink ribbon on their name badge, and they’ll make sure 

you get to the right place.  

 

STANDING REPORTS 

 

 Awards Committee – Jay Atwood reported that the Awards committee has the hard 

task of selecting the winners for all of the categories.  He encouraged everyone to be 

there Thursday night to help honor the award winners. The committee has a couple 

of new members and is looking at taking on more challenges in the coming year.  

 



  

 

 

 
5 

 Bylaws Committee – Sheryl Mullen said that Richard Kirton has no report. 

 

Chapter Services Committee – Grace Larsen reported that this is a very fun 

committee whose members are fabulous people. She said they would love to have 

more fabulous people join them.  Grace said their report was in the Chapter annual 

report. This committee plans the dinner and entertainment for Chapter events.  They 

also create the fun centerpieces. She encouraged members to sign up for the lip 

synch contest and mentioned there’s a great prize.   

 

Grace said they do the Chapter newsletter and noted it’s really done by Jackie Jones, 

one of the committee members. Grace talked about the site visits and asked 

members to let her know if they are interested in sharing all the best things about 

their center and having that published in the newsletter.  

 

She reminded everyone to buy tickets for the 50:50 raffle and to “bid often, bid 

high” on the basket auction. Last year the two efforts brought in over $3,600.   

 

The committee also reviews the applications for scholarships and makes 

recommendations to the Executive Committee.   

 

 Conference Committee – Lora Ueland and Mary Sue Robey welcomed everyone to 

summer conference.  Mary Sue said the attendance count was 233 as of today.    

She encouraged everyone to take advantage of the impressive offering of classes 

and the networking opportunities, and to be sure to visit the vendor floor.  

 

They asked Richard Kirton to report on the Forums. He said the October Forum will 

be in Spokane; a flyer was in the conference bags. There will be two training tracks.  

One, a public education track, includes a class to help participants’ interactions with 

the public even if they don’t directly interact with the media. The other track will be 

NG911, with one day having a more technical focus, looking at security and having 

some CenturyLink training the coordinators requested. The second day will be more 

operation focused.  Thursday there will be a Coordinator’s meeting which will 

probably be more of a round table of those who attended the NG911 track to work 

on NG operations plans. Richard added that we have two NG phone systems live in 

Washington now.  Richard said that the March Forum next year will be at Camp 

Murray. There will be a trainer’s track and another operationally focused NG track.   

 

Mary Sue recognized the members of the Conference Committee. She asked 

everyone to please thank them.   

 

 Mentoring Committee – Karl Hatton reported that about two months he stepped in 

for Jean Nealy, who is actually the Chair.  Karl reported on the speed networking at 

last year’s conference and the two events coming up at this year’s conference. 

Intrado will sponsor both of the speed networking events this week.  

 

 Public / Government Affairs (Legislative) Committee – Stephanie Fritts reported that 

based on our survey the 2015 legislative agenda was identified:  public duty 

doctrine, public disclosure, fund preservation.  Since then two items have come 

forward. One is all hazards legislation and, when we know more about it, we may 



  

 

 

 
6 

want to wrap TERT into that legislation. The other item is related to a national 

legislative committee and legislative liaisons who used to call in and participate on a 

national legislative liaison conference call.  That committee is being resurrected now 

and we are looking for someone who would be interested in participating.  

 

Stephanie reminded everyone that the Chapter’s legislative committee will meet on 

Wednesday at 2:30 p.m.  If you’re interested in any of these items, the committee 

is open and anyone can attend. 

 

Richard Kirton made a motion to adopt the legislative priorities as presented. Alice 

Johnson seconded the motion.  The motion was approved unanimously. 

 

 Technology Committee - Dean Hane reported on what the committee has done the 

last year.  He talked about frequency work in our state and recognized those who do 

that work.   Dean recognized this year’s tech of the year, Craig Hamilton.  He then 

recognized those who have written the “Tech Talk” articles in this year’s newsletters.  

Dean talked about a Senate Bill 5000 introduced last year which proposed to add a 

number of requirements to guyed towers such as painting, marking, and registration.  

The APCO technical group and technical contacts contacted legislators as it seemed 

unfeasible to the public safety community and now it’s on pause. The committee has 

also been tasked with collecting information, including RFPs, job descriptions, or 

contacts for various kinds of systems. Dean asked that we take time to recognize the 

vendors at this show; we can’t make it without them. He closed saying, “Give your 

techs a break, tell them thanks, and we’ll try to keep things going for you.” 

 

 TERT Committee – Cory James reported on behalf of Cory Ahrens.  He noted that it 

was just about a year ago he had announced TERT as a viable resource for the 

nation. Since then a lot has been developed on the website.  A big focus now is 

working with agencies to get them to start the Intergovernmental Agreement, a 

contracting process with the State that helps with reimbursement.   

 

He reported that 155 TERT members have been trained in Washington.  However, 

only nine organizations have completed documents necessary to have deployable 

people, so only 24 members are officially deployable. He encouraged everyone who 

is trained to get their agencies to complete the necessary documentation.      

 

 WANT Certification Task Force – Cleo Subido, is not available now, but Sheryl Mullen 

reported that Cleo presented to the managers and directors earlier today regarding 

the recommendation for mandatory certification in Washington.  If you would like 

more information on certification and where that process is at, please come to the 

session later in the conference.   

 

 911 Advisory Committee Report – Jim Quackenbush (“JQ”) offered comments to help 

bring members up to date on what we’ve experienced with the State 911 Office. In 

this last year, we’ve got knowledgeable people -- Sigfred (Ziggy) Dahl; Bill Peters, 

formerly from Columbia County; Andy Leneweaver and Kenn Moisey -- who can 

actually help us when we have problems. JQ mentioned that the phone system 

moratorium was removed and they’ve approved some replacement systems.  

Garfield County went first with an NG phone system; Klickitat County was second. 
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TCOMM and CRESA will be bringing theirs on starting the 8th of July through 

September. There are others working with the State Office. 

 

He reported that State 9-1-1 has developed and refined, as result of our April 10 9-

1-1 outage, a very good RFP replacing our ESInet to get us to a true NG911 network. 

That RFP should be released soon. The goal is to get something up and operational 

by the end of the year. 

 

The Security position closed on the second of June. Results will probably be 

announced sometime this week. 

 

The Policy Committee has been very active putting together a block grant program 

which will be much easier for those of us at the county level.  Starting in July 2014, 

it will allow operational counties to move money where they have needs that weren’t 

originally planned for. 

  

JQ reported that we have a very active NG911 Committee moving forward all the 

time, making sure we remain ahead of the game, that we’re setting the ideas for the 

nation, not just for our state.  

 

He closed by saying that “the State has started new process; it’s called listening to 

us.” 

 

 

SPECIAL REPORTS  

 

 PIO – Jay Atwood reported on Chapter communications via PSConnect and the Yahoo 

Group. He noted the current version of the website has been up and running for 

about a year.  There will be new content and some freshening up in 2014-2015. 

 

 Western Regional Representative – Peggy Fouts reported that she is one of 13 

members on APCO’s full board of directors. She represents western region, along 

with Kimberly Burdick, out of the Montana Chapter. Peggy said in that role she has 

the opportunity to participate in budget settings and committee goals and selections.  

 

5:58 APCO President, Gigi Smith, arrived and was introduced.  

 

Peggy continued that the APCO budget is around $10M, with three main money 

earners: AFC, the Institute and the Conference. We earned just over $1M at the 

Anaheim Conference. That really funds a lot of APCO International projects and 

outreach. Vendors bring a big piece of that to us so it’s important to make sure that 

we thank the vendors here and at International.   

 

Last year we started off with the forecast to have negative budget, but due to the 

success of the Anaheim Conference we have more than $500,000 over for the year’s 
budget.  Peggy recognized Derek Poarch, APCO Executive Director.  She said he does 

an outstanding job at being able to manage the staff and budget.  His office is in 

Washington, D.C. which gives him the opportunity for influence at the FCC and at the 

Senate hearings. Gigi Smith just recently spoke at one of the Senate hearings. For 



  

 

 

 
8 

things 9-1-1, APCO is well known at the FCC and Senate level.  They reach out to us 

for insight and comments. We appreciate that relationship APCO has built.  

 

Peggy asked who serves on an APCO International committee and a number of 

members responded. Peggy encouraged others to participate.  

 

Peggy talked about the Sunshine Fund to which the Chapter has donated over the 

years. This year the Sunshine Fund provided $1,500 in support to one of our 

members, Dave Magnenat, who is getting better.  Peggy advised that if you or 

someone in your agency has a local need, reach out to Stephanie Fritts to see if it is 

eligible.  

 

Peggy mentioned the scholarship fund. She noted that Sheryl Mullen got a $500 

scholarship to go to APCO Conference. That’s another opportunity.  If your agency is 

low on funds, you can apply for a scholarship.  

 

Peggy put in a plug for President Gigi Smith, who is from the Utah Chapter; First Vice 

President,  John Wright, who is from the Southern California Chapter (“CTRA”); and 

Second Vice President Brent Lee, who is from the Nevada Chapter. She closed 

saying, “So the western region rocks!” 

 

RECOGNITION  

 Vendor Supporters – Sheryl Mullen asked everyone to please take time to thank the 

vendors for their commitment to our Chapter and support those who are supporting 

us. 

 

 WANT Certification Task Force – Sheryl Mullen wanted to recognize this task force.  

She said there are about 14 people who have been really committed over the last 

year to advance this ideal for our state.  Our voluntary program is great; however, 

we’d like to see a mandatory certification program.  Sheryl presented each of them a 

wave, symbolic of the wave of change in our chapter and the highs and the lows 

they’ve gone through but remain involved. Sheryl named the following members, 

some of whom were not present at the meeting: Brenda Cantu; Cathy Moe; Glennis 

Stamon; Scott Jenkins; William Rust; Patty Marsden; Karen Schilling; Donna Barnes; 

Corey Ahrens; Yvonne Carslay; Tim Martindale; and Stacy Huibregtse.  Sheryl asked 

that we please thank them for their commitment.   

 

Sheryl also recognized and thanked the committee chairs: Corey Ahrens, Grace 

Larsen, Stephanie Fritts, Keith Flewelling, Jean Nealy, Steve Romberg, Kathy 

McCaughan, Jay Atwood, Richard Kirton, Jackie Jones, Dean Hane, Cleo Subido, Lora 

Uleland, and Mary Sue Robey.  Sheryl presented them with key chains with the new 

Chapter logo, noting they really are the key to the success of the Chapter, the 

people that really make it happen. She asked everyone to join her in thanking them. 

 

Sheryl Mullen wanted to particularly recognize Lora Ueland and Mary Sue Robey, the 

Conference Committee Co-Chairs, and presented them each a tiara. She asked 

everyone to join her in thanking them. 
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 Jim Stallings in Memoriam – Deanna Wells asked that we take a minute in memory 

of Jim Stallings, who passed away a few weeks ago.  She recognized and thanked 

Jim for his contributions.  She said she had the pleasure of working with him at CJTC 

when she was a trainer there. She said he was a great guy and we’ll miss him.  

 

 Deanna Wells encouraged everyone to sign up for the lip synch contest which is this 

evening’s entertainment.   

 

 Sheryl encouraged everyone to be involved in the Chapter: do something to have 

some fun and really be involved.  

OLD BUSINESS – There was no old business.  

 

 

NEW BUSINESS - There was no new business. 

 

FOR THE GOOD OF THE ORDER: Deb Flewelling said a report on the state of NENA is 

missing from the reports.  She noted that a lot is going on at the NENA level. She 

recommended taking that this next year and growing it more so we get information on 

NENA similar to what we hear from Peggy and Stephanie about APCO.  

MOTION TO SUSPEND THE MEETING: Sheryl said everybody makes the motion to 

suspend the meeting.  Alice seconded the motion.  

Meeting was suspended 6:15 p.m.  

MEETING RECONVENED Thursday, June 26 2013 at 6:30 p.m. 

 Sheryl Mullen, Chapter President, called the meeting to order and welcomed everyone to 

the annual awards banquet.  

 Presentation of Chapter Presidential Award to Jackie Jones and Brenda Cantu. 

o Jackie Jones and Brenda Cantu made remarks.  

 Presentation of Maurice Courtright Award to Richard Kirton by Stephanie Fritts and 

Deb Flewelling.  

o Richard Kirton made remarks. 

7:07 Meeting suspended for dinner and reconvened at conclusion of dinner 

 

8:00 Awards Ceremony Continues  

 Remarks by Awards Chair Jay Atwood. He thanked Grace Larsen and the Chapter 

Services Committee; Lora Ueland and Mary Sue Robey and the Conference Committee, 

the Executive Committee, and the Awards Committee. Then he asked for a round of 

applause for 911 telecommunicators. 

He welcomed APCO International President Gigi Smith and Chapter President Sheryl 

Mullen to present the awards. 

o Presentation of the Telecommunicator of the Year Team Award:  Stacey Clifton, 

Thomas Burris, Chris Wilson, David Sackman, Melinda Rodenberger, 
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Krysta Billieu, Roberta Parker, Beth Fugier, Krysta Skonard, Faye 

Whitney, Sandra Burton, Julia Boyer, Kathryn Hansen and April Hustead  

(Skagit County 911) 

o Presentation of the Telecommunicator of the Year Award for Exemplary Handling 

of a Critical Incident: Myke Isayev (Spokane Fire Department) 

o Presentation of the Technician of the Year for Sustained Superior Performance:  

Craig Hamilton (BCES/SECOMM) 

o Presentation of the Telecommunicator of the Year Award for Sustained Superior 

Performance: Kim Schultz (Franklin County Sheriff’s Dispatch) 

 

The award presentations were followed by a video tribute.  

 

 Remarks by Chapter President Sheryl Mullen. 

 

 Installation of Chapter Officers (Oath delivered by Gigi Smith, APCO International 

President) 

o President – Deanna Wells 

o President Elect – Jackie Jones 

o Secretary – Laura Caster 

o APCO Treasurer – Richard Kirton 

o Member-at-Large (West) – Karl Hatton 

 

 Passing of the Gavel (Sheryl Mullen to Deanna Wells) 

 

 Recognition of Past-President Sheryl Mullen by Deanna Wells, Chapter President 

 

 Remarks by Chapter President Deanna Wells 

Meeting adjourned at 9:00 p.m. 

 

 

 

 

 


