
  

 

 

WASHINGTON APCO - NENA Chapter Meeting 

MINUTES 

August 7, 2011 (Approved October 18, 2011) 

Philadelphia, PA 

 
 
Attendees:  Julie Buckingham, Brenda Cantu, Yvonne Carslay, Jerry Corder, Mark Enfield, Robert Ezelle, Chris Fischer, 

Brooke Flynn, Peggy Fouts, Stephanie Fritts, Criselia Grupp, Cory James, Alice Johnson, Jackie Jones, Kevin Kearns, 
Richard Kirton, Joe Mann, Laurie Masse, Kristin Meitzler, Megan Mills-Turner, Jean Nealy, Thad Parker, Steve Reinke, 
Mary Sue Robey, Randall S. Ross, KD Seeley, Tom Stoddard, Lora Ueland, and Wayne Wantland. 
 
President-Elect Brenda Cantu called the meeting to Order at 1100 hours EDT. 
 
APCO International Second Vice-President Candidate, Michael Jeffries  

The APCO International Second Vice-Presidential Candidate, Michael Jeffries from Nebraska greeted the Washington 
Chapter members.  Jeffries was running unopposed for the 2nd VP position.  Jeffries stated his 3 priorities, if elected 
are to:  1) Get a good grasp of the DBlock initiative; 2) Dispatcher/Telecommunicator development including 

ProCHRT; 3) Lowering the retirement age of the Dispatcher/Telecommunicators. 
 
Jeffries’ experience includes 22 years in Public Safety beginning as a technician and evolving into management; 15 
years as a local frequency advisor.  Jeffries has not chaired a conference committee in his local chapter.  Jeffries has 

worked on framing some statewide projects (Homeland Security and PSAP funding) to support statewide 911.  Jeffries 
has not represented his local Chapter directly on legislative issues and he sees no conflict (so far) with the NASTB and 
NASIO.  Jeffries has a policy with the Governor’s Office to keep things separate. 
 
After Jeffries’ presentation, the Chapter held a discussion about his eligibility for the 2nd VP role and a vote occurred 
later in the meeting.  Richard Kirton moved and Stephanie Fritts second – Moved for WA Chapter APCO to support 

Mike Jeffries for the position of Second VP.  Motion failed. 
 
Approval of Meeting Minutes (June) 
KD Seeley made a motion to approve the June meeting minutes.  Richard Kirton seconded.  Minutes approved by 
majority vote. 

 
OFFICER REPORTS 
 
APCO Treasurer’s Report (Richard Kirton) 

The budget has been changed from annual (January to December) to a July to June budget.  Richard has been 
working on closing out June with the Summer Conference. 

 Doesn’t want this year’s Summer Conference to start off next year’s budget. 
 Conference revenues have been paid off. 
 A deficit of $12,000 for the Summer Conference was good news in that we budgeted for a $15,000 deficit. 
 Richard is evaluating Conference expenditures and revenues and is working on a plan for next year with an 

expectation of: 
o Getting no more attendees than we had this year. 
o Plan on raising rates no more than 1 or 2%. 
o Making a profit at the 2012 Summer Conference. 

Having National NENA the same week as our 2011 Summer Conference had an impact.  Using this year’s numbers to 

figure out next year and figuring that each additional attendee above 2011 will have a $150 profit. The end of budget 
year will be close with the deficit not much bigger.  Richard sent the books (as part of doing the taxes) to an 

accountant and they are due back October 15th. 

 
NENA Treasurer’s Report (Jean Nealy) 
Amy McCormick closed out the NENA account at the bank in Spokane and Jean opened a new account at the Bank of 
America beginning with a zero balance.  After the money was transferred to the new bank, the balance was the same 
as before.  The Executive Committee advised that Jean, as the new Treasurer can audit Amy’s books. 
 
APCO/NENA Secretary’s Report (Sheryl Mullen) 
No report. 

 
President’s Report (Brenda Cantu for Keith Flewelling) 
The 2011-2012 sub-committee chairs were appointed by President Keith Flewelling and those sub-committees with 
changes are as follows: 



  

 

 Chapter Services Chair – Grace Larsen with Jackie Jones assisting in mentoring 
 PIO – Kevin Bostrom 
 TERT Chair – Lorri Gifford and Vice Chair – Cory Ahrens 

 

 
STANDING REPORTS 
 
Executive Council (Peggy Fouts) 
Peggy reported good Chapter involvement with approximately 50 attendees at the International Conference.  Our 
Board of Directors Representative, GiGi Smith-Utah spoke briefly reaffirming the fantastic job Peggy has been doing 
representing our Chapter and chairing the APCO International Data Transfer Committee.  Peggy encouraged all 

members to attend the General Business Sessions and the Presidential Reception for Bill Carrow just before the Blue 
and White Gala. 
 
Peggy spoke about the Conference Program Sleeve from Motorola who will donate $1.00 to the APCO International 
Scholarship Fund for every sleeve turned in up to $2,000.  Peggy also advised that Dave Saffell, Chair of the Budget 
and Finance Committee reminded the Executive Council that APCO is a business and can earn a profit.  We ended the 

year with a positive balance of $155,000.00.  APCO has $3.7 million in cash and asset reserves (a 39% ratio). 
 

Peggy advised that APCO is not expecting to make much on this year’s conference because it is in Philadelphia which 
is a union state and we have to pay for everything.  Peggy will have the International Annual Report added to the 
APCOWA website. 
 
Chris Fischer is chairing the new Board of Directors Selection Committee.  George Rice, the APCO Executive Director 

resigned and moved to another association:  The 911 Industry Alliance (he left on good terms).  GiGi Smith will be our 
Western Regional Rep in the process.  The criteria for the position was put out and they received 200 applications.  
These were whittled down to 9.  The goal selection date is in Sept for end of year hire of the new ED.  Chris advised 
that there is always a debate about should the ED be a public safety person or business person and that debate is still 
going on.  There will be concurrent interviews in Sept. and Chris will carry the recommendation to the Exec 
Committee and the Board of Directors will need to ratify. 
 

ProCHRT (Professional Communications Human Resources Taskforce) – APCOWA will be utilizing the ProCHRT report  
to further our interests and will move forward with training certification through the Training Sub-Committee of the 
State 911 Advisory Committee.  Yvonne Carslay said that the ProCHRT Report will be posted to the APCO International 

website.  There will also be a toolbox for all agencies to use to tap into the ProCHRT resource.  The end goal is early 
retirement, but, we must have a state standard to get there. 
 

Legislative Bills – There were several outreach calls for DBlock.  Peggy thanked everyone who took the time to send a 
request to Washington DC.  The membership received kudos from Past President Dick Mirgon.  Maria Cantwell heard 
our message loud and clear and voted in the positive.  Now the bill has moved to Energy and Commerce and we’ll 
soon have another call to action.  The goal is to provide our members with all the info they need to know and who and 
what to send.  Chris Fischer talked about visiting Cantwell’s office several times and couldn’t get her support.  The call 
to action showed her what it means and we got her vote.  Peggy talked about the Oregon Rep Waldon who is not 
interested in hearing about DBlock, but he is a key component to moving forward.  Our goal is to get the bill to the 

floor for a vote.  Once it hits the floor, we will work on modifications to make it fit. 
 
Executive Committee Voting process:  With SGI, the voting process is different.  Now, regardless of whether there is 
someone running against the 1st or 2nd VP, they will only get the position if a majority of the membership vote for 
them – our current rules depict a ballot vote must be held for the positions.  They do not automatically progress from 

2nd VP to 1st VP.  Presidential appointment would fill the spot for a year if no one is voted in.  Richard Kirton moved to 
endorse Mike Jeffries for 2nd VP, Stephanie Fritts second.  Discussion about Jeffries’ experience and also about having 

confidence in the President to make a better choice if Jeffries is not voted in.  The group applauded Jeffries for 
stepping up.  Call for the vote to support nomination of Michael Jeffries.  The majority were opposed and the motion 
failed.  In the past the Chapter has voted to come out in support of a candidate, as this motion failed - Washington 
will not offer our endorsement of the candidate.  Voting for active members will take place during the 2nd General 
Business Session on Tuesday. 
 

Chapter Services Committee (Jackie Jones for Grace Larsen) 
The October Forum has a date change to October 18, 19, and 20.  There will be a comedienne, Sharon Lacey for the 
Chapter Dinner/Entertainment.  Richard talked about the training:  There will be a Policy track for 911 Policy 
Coordinators and a Training Track (don’t have to be a trainer to attend).  Policy track is about writing and developing 
policy.  There will be 4 to 5 different training sessions (Social networking, Free speech rights, Collective Bargaining 
pitfalls, Power DMS online policy and doc management, etc).  Power DMS will sponsor and come out to do quick 
demo.  One session will be a policy round table.  For this session, the committee will send out an email soliciting 



  

 

policy manuals from the members.  These will all be loaded electronically to a thumb drive attendees can take-away 
with 40 policy manuals on it.  The committee is still working on the training tracks.  Also, keep in mind that Thursday 
is the 911 Advisory Committee meeting and will be offsite at the Fire Training Center in Vancouver. 
 

 

TERT Committee Report (Lorri Gifford – Cory Ahrens) 
No report. 

 
 

Legislative Committee Report (Stephanie Fritts) 
You should have received model letter to send to DOR.  Stephanie encouraged all 911 Coordinators to sign-up for the 

WA911 Yahoo group.  The 911 Coordinators needed to transition from the old Group because Dave Irwin is retaining it 
for another state.  Stephanie is currently emailing both List Serve addresses.  To stay in the loop, you need to sign 
up.  Wireless Carriers did not succeed in moving forward legislation covering the way wireless taxes will be remitted to 
DOR.  Need to remind them to get this done so APCO doesn’t have to deal with it next fall/spring.  Stephanie will call 
for a face-to-face meeting.  There are 20 members on the Legislative Committee.  Need to sort our priorities for 
Spring 2012 and get this done in October.  We need to have a position statement if we want to partner with other 
organizations.  The letter to DOR was developed at the June Conference. 
. 

 
To clarify:  The WA911 Group is for 911 Coordinators.  Join PSConnect for the APCO WA Chapter Group – it is the 
Chapter goal to move everyone to PSConnect. 
 
Pacific, Thurston and Grays Harbor have their position statement letters in. 
 
Mentoring Committee Report (Deanna Wells) 
No report. 

 
Commercial Member Report (Mark Enfield) 
No report. 
 
OLD BUSINESS 
No old business. 
 

NEW BUSINESS 
No new business. 
 
Jean Nealy moved to adjourn the meeting, Mary Sue Robey seconded, meeting adjourned at 1249 hours EDT. 


