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Mission Statement: 
Join together as public safety communications professionals to lead, learn, and leverage our influence, for 

the benefit of our profession, the public safety workforce, and ultimately the public we serve. 
 

 WASHINGTON APCO / NENA Chapter Meeting 

October 21, 2014 at 5:00 p.m. 

Northern Quest, Spokane, WA 

(Approved March 17, 2015) 

 

  
MINUTES 

CALL TO ORDER AND PRESIDENT’S WELCOME – Deanna Wells called the meeting to order 

at 5:03 P.M. 
 
APPROVAL OF MEETING MINUTES (August 5, 2014 – New Orleans, LA) Secretary Laura 

Caster reported that Peggy Fouts and Stephanie Fritts made some amendments to the draft 

minutes prior to the meeting today.  Those changes were displayed on the overhead screen 

and described by Laura for Chapter members.  Peggy made a motion to approve the August 5th 

minutes as amended.  Stephanie seconded the motion.  There was no discussion. The 

amended minutes were approved unanimously. 

 

OFFICER REPORTS 

 APCO Treasurer’s Report – Richard Kirton reviewed the preliminary draft report for the 

budget year that ended June 2014.  He reported that revenues were $158,091.18 and 

expenditures were $154,336.61, so for the first time in a while the Chapter brought in a 

little bit more revenue than it spent. There were no questions.  Deb Flewelling moved to 

approve the APCO Treasurer’s Report. Keith Flewelling seconded the motion which was 

approved unanimously.   

Richard said that was only part one of the report.  Finances for the year beginning July 1, 

2014, are running in the black and that doesn’t usually happen until membership renewals 

come in during January. As of October 18, the Chapter has $114,857.57 in checking and 

$8,503.86 in our Dick Quantz Scholarship Fund, for a total of $123,361.43. Peggy asked if 

that scholarship is one that ADCOMM provides. Richard noted that the scholarship was 

started by ADCOMM and so far ADCOMM is the sole contributor. Peggy asked about the 

Duncan Stewart Scholarship. Richard said it is rolled into checking, but we haven’t had a 

donation to that fund for some time.  Richard added that we budget each year to provide 

those scholarships, but there is an earmarked dedication to the Duncan Stewart fund and 

no balance.  Richard noted that the Chapter would appreciate ear-marked donations to that 

fund.  Peggy added that she would like to make sure that we don’t lose the fact that it was 

named for Duncan Stewart.  Richard said the information is on the website and the 

scholarship application. Deb Flewelling moved to approve the July APCO Treasurer’s Report. 

Karl Hatton seconded the motion which was approved unanimously.   

 

 NENA Treasurer’s Report – Alice Johnson presented the APCO Treasurer’s report for 

October. The Chapter had no expenses for October.  As provided for in the Bylaws, the 

Chapter will be paying for NENA membership for President Wells, who is an APCO member.  

There were no questions. Stephanie made a motion to approve the NENA Treasurer’s 

Report. Richard seconded the motion. There was no discussion. The motion was approved 

unanimously. 
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 Executive Council Report – Stephanie Fritts had no report, except that the Western States’ 

Executive Council Reps will meet Friday by telephone. There were no questions for 

Stephanie. 

 

 Secretary’s Report – Laura Caster reported that membership continues to increase.  Since 

last October Chapter membership has increased 4.7%. We have established some specific 

communications with new members by email, including a welcome letter from President 

Wells and the Chapter brochure Past President Mullen developed. Jean Nealy, the Chair of 

the Mentoring Committee, will be copied on emails to new members, who will follow-up 

with them on the Mentoring Committee and the services it provides. Laura thanked those 

members who reported serving on NENA or APCO committees. She asked those who serve 

but haven’t reported doing so to please email her with the name of the committee and 

when they began serving on it. Laura also recognized and thanked Alice Johnson for kindly 

stepping up to take notes for minutes from the August Chapter meeting at NOLA, when 

Laura wasn’t able to go to the conference. 

 

 Member-At-Large: Report by Eastside – Arica French, no report 

 

 Member-At-Large: Report by Westside – Karl Hatton, no report  

 

 President’s Report – Deanna Wells recognized our long standing members.  They include 

20+ members: Marlys Davis, Steve Romberg, Jim Quackenbush, Lorlee Mizelle, Peggy 

Fouts, and Deb Flewelling; 15+ year members: Tim Lenk, Anna Pendergrass, and 

Stephanie Fritts; and  10+ year members: Deanna Wells, Richard Kirton, Dean Hane, 

Sheryl Mullen, Mark Janowski, Jo Baumgartner, Amy McCormick, Keith Flewelling, and Patti 

Kelly.  Deanna asked if we missed anyone who was here today, but there was no one.  

She said she met with Jay and some of the Executive Board members to discuss updates 

on our website. She added that you may have noticed there have been some delays to 

some of those updates. Jay met with the Web Master.  Those are all supposed to be 

updated and correct by Friday.  Please check website after that and email Jay if you find 

outdated information. 

Deanna asked members to stand if they had ever belonged to a Chapter Committee or had 

ever helped with one. She recognized and thanked the members, and then asked everyone 

who was standing to reach out to someone who was not and encourage them to participate 

and be involved in some way.  Deanna noted that involvement makes our Chapter 

stronger.   

 

STANDING REPORTS 

 Awards Committee – Jay Atwood (See PIO report below.) 

 

 Bylaws Committee -- Richard Kirton reported that there is a Bylaws amendment to present.  

He went through the proposed additions, but the document did not show the 

strikethroughs. He will get a copy of the additions and strikethroughs to post.  Changes 

discussed included statewide voting on the Member at Large positions.  Richard added that 

voting on the Commercial Member position may change in the future.  When Richard 

moved to Article 2 on the Executive Committee, he asked Karl to stand and present his 

proposed amendment to change the name from “member at large” to “ambassador” which 

Karl thinks is more reflective of what the position does.  
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Richard talked about the classification of members and noted that NENA and APCO 

routinely change their classifications. He gave examples of the membership requirements 

for Chapter President and for Western International Council Representative.  Richard read a 

sample of the proposed language change to accommodate changes by NENA or APCO. It 

will be a reminder to the Nominating Committee to check the APCO rules or the NENA rules 

to see if they’ve changed. Richard added that there are a number of grammatical changes 

as well, but that’s it for the substantive changes.  

Peggy asked about member in good standing.  Richard said that’s in a different place in the 

Bylaws.  For the Washington Chapter, a member in good standing can be from any 

classification, as long as they were issued a member number by APCO or NENA, and dues 

are current.    

Deb Flewelling said she asked the Executive Committee to have a NENA ambassador; she 

asked if there’d been any decision on that. Deanna advised that we discussed and decided 

Alice Johnson, NENA Treasurer would do that. Deb asked if it could be reflected in the 

Bylaws that it’s a responsibility that position takes.  Richard said it could be added to the 

duties of the NENA Treasurer, if language doesn’t already address that. Deanna asked 

Richard if we could post on the Chapter website the draft of proposed changes to the 

Bylaws. Richard said we could.  Deanna asked Richard to discuss the timeline for proposed 

changes.  Richard said we discussed it today; we’ll put it on the website; and then we’ll put 

it on the agenda to vote on the changes in March. He said we met the sixty day 

requirements by talking about it today.  In March we could entertain motions from the floor 

for changes.   

 

 Deanna asked Sheryl Mullen if she’d like to do a report as Past President. Sheryl noted that 

recent newsletters have had information on senior member and life member for APCO 

International. She added that her RPL project is to try to get this information into a format 

to track information, so that members who are eligible for awards can be recognized. We 

won’t have to wait for APCO to tell us they are eligible.  We’ll be a little more proactive.  

She added that we want to get you the recognition you deserve – one with senior member; 

one with life member.  Sheryl has done some research, but didn’t see that NENA had a 

similar thing.  Please let her know if they do and you’re aware of it. Discussion followed. 

Sheryl said knowing what’s required and keeping an eye on your progress is good, too.  

Peggy would like to personally let everyone know the great work Sheryl has done for this 

association.  Back when Peggy was president, she created a President’s binder; two or 

three years later we lost it.  Stephanie during her presidency said we’re creating it again. 

Then that’s kind of where it sat since Stephanie was president. Peggy mentioned it to 

Sheryl and she said she’d see if she could put it together. Not more than 24 hours later, 

she sent Peggy the completed document. It’s a great piece of information that every 

president from now on can have, add to, modify, and adjust. Peggy asked for a round of 

applause for Sheryl.   

 

 President Elect, Jackie Jones, had no report.  

 

 Public / Government Affairs (Legislative) Committee – Stephanie Fritts reported that our 

three areas of focus are state 9-1-1 fund preservation; public duty doctrine and public 

disclosure request limitations. King County has taken lead on public disclosure.  It has been 

presented to Sunshine Committee.  It appears that the Sunshine Committee is willing to 

consider limitation on public disclosure on private information.  The concern was as we 

implement software such as SMART911, and people load that information in a database, 
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that then becomes disclosable when a government entity like a PSAP uses that. We would 

work to try to limit disclosure of that information. It appears that Sunshine Committee is 

looking at limiting it even more, the callback number, the ANI and ALI. It’s progressing 

quite well at this time.  

As to fund preservation, the State has submitted its budget to OFM recently.  Stephanie 

has documents the State provided her about the impact on each county.  She said she still 

needs to go through that and get it pulled together, and then she intends to push it out to 

all counties.  If it appears that there may be a raid on 9-1-1 funds, she would like each 

county to have the information they need to speak to their legislators and be able to tell 

their legislators how it would impact their individual county.  

As to public duty doctrine, Stephanie reported that we are looking at the possibility of 

presenting public duty doctrine language to the legislature.  Keith did a presentation at the 

last meeting regarding the Munich case in Skagit County and as legislative committee we 

looked at the need to move forward. One of the options we could discuss at a coordinator’s 

meeting is that every county ought to consider instructing telecommunicators to use 

language that says they’ve advised the response agency of a call, but they do not know or 

they cannot know when they will arrive.  Discussion followed.  

 

 ProCHRT – Tim Martindale, for Yvonne Carslay, reported that they met with some of the 

other chapter reps from around the U.S. when they were in NOLA in August. Tim added 

that we are one of twenty chapters working on a committee. He said they had their first 

committee meeting last month and produced the mission statement and strategic plan. In 

some other chapters the Awards, Public/Government Affairs, and WANT Committees fall 

under the ProCHRT Committee.  Tim said we are able to address other issues that other 

chapters aren’t able to address.  We need to promote ourselves by honoring people within 

our career fields and what they’ve accomplished, and also educate the public. ProCHRT will 

be good vessel for that. Tim said they reached out to WANT, the certification task force, to 

let them know they’re available to assist them.  If there are other committees who need 

help with public education or promoting our careers, they’re available to help.  It’s a small 

committee of three.  If you’re interested, you’re welcome.  Their next meeting is next 

Wednesday at Valley Com. Yvonne is chair. The Committee has a chapter email address. 

 

 Technology Committee – Craig Hamilton, not present, no report  

 

 WANT Committee – Cleo Subido, not present, no report 

 

SPECIAL REPORTS  

 PIO – Jay Atwood – Awards will get an earlier start this year on reaching out to folks to 

identify those critical incidents and telecommunicators they wish to recognize.  If the 

agency has media that supports the submission, we’re going to ask for that as well – 

photos, news clip, links to that sort of thing.   

We are looking to make the website a hub for all information for the Chapter.  We want to 

grow it in the spirit of our Chapter Communications Plan.  If you have ideas, please forward 

them to me and we will get them on a plan or wish list and prioritize getting them done.  

Deanna added that there’s an easy way to give feedback on the website, just click on 

“contact me” in the Comments section and Jay will get the comments. Discussion followed.  

   

 911 Advisory Committee Report – Jim (“JQ”) Quackenbush  
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JQ reported on three things: 1) the State office brings in about $23M a year, $46M in two 

years; however, the legislature allocates only $9.6M.  The State office is working with OFM 

this year to try to get allocation of all that they receive.  2) The Advisory Committee (“AC”) 

passed a motion that the Chair is going to draft a letter to the Governor and OFM 

supporting what the State office is putting forward. 3) The AC adopted a security document 

addressing NG and what we should be doing as PSAP managers and coordinators.  We have 

a couple of subcommittees working on this, a technical committee and more recently 

another which prioritized all of it to help Directors determine where they need to start.  

JQ turned over the meeting to Peggy who has more information on item 2.  

Peggy said this is where the APCO Chapter and Stephanie’s role are really going to come 

into play. JQ is right, the AC did have some discussion and took a motion and directed me 

to draft a letter to the Governor and to the Legislators and to OFM.  The State Office was 

going to get an AAG’s opinion on that process. Richard and Peggy met with the AAG and 

State office personnel.  The only thing the AC is allowed to do is what is written in RCW.  

The AC cannot do anything outside the RCW.  You act as if you have a state employee’s hat 

on if you sit as an AC member.  The only thing the RCW allows the AC to do is to 

communicate with the legislators once a year in our report.  That’s the only time we can 

send any communications to legislators. APCO and NENA committees and this membership 

will really come into play because the AC can no longer take those tasks on. It really goes 

back to individuals stepping up and doing that work.  All we (AC) can do is provide 

information; we cannot draft and write letters.  JQ asked if the work Stephanie has been 

doing regarding the impact on individual counties can be in the AC report.  Peggy said the 

AC can write anything it wants in its report, but it has to be succinct. We can’t go out and 

address them now; the report is usually done in the November/ December time period and 

they get it before the legislative session. Keith asked if it would it be appropriate, since a 

lot of our APCO NENA members are AC members as well, to draft a letter to OFM and the 

Governor that would state a position that the AC was formerly going to send in a letter to 

them? Peggy said that it’s when we sit at the AC table that we can’t talk like a coordinator 

who might have been given authority from the county or board to talk with legislators. 

Discussion followed. Richard said there are certain things the AC has to talk about in its 

report, but it can put more things in the report. Keith made a motion for the Chapter to 

prepare letter to OFM and Governor’s Office that outlines the position that was discussed at 

the AC meeting supporting the State office to increase the baseline to the authorized 

amount and to approve the supplemental.  Karl seconded the motion.  Deanna amended 

the motion to have Stephanie take the lead on this; Stephanie said she would coordinate.  

Richard suggested writing two letters, one from the Washington State Chapter of APCO and 

one from the Washington State Chapter of NENA; have our President sign one letter and 

have our incoming President sign the other. He added that this is the whole reason we kept 

ourselves legally distinct organizations.  Keith amended his motion to reflect Richard’s 

suggestion for the two letters.  Karl seconded the motion. Discussion followed. The motion 

passed unanimously. Stephanie will coordinate. 

     

 NENA Connection – Alice Johnson kept her report short due to time.  She has been calling 

into the NENA leadership meetings.  Their big push right now is membership.  Our Chapter 

can benefit.  We are low on NENA memberships.  Individual memberships right now are 

$50 and include free training and access to all kinds of documents you will use on a regular 

basis. Sheryl confirmed that NORCOM is doing a NENA group membership.  Alice reported 

that the Chapter could win some free training, maybe for the summer conference.   
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Alice said she will be writing something on the NENA Connection each month for the 

Chapter newsletter; if you have specific topic of interest, send her an email. She’ll follow-

up on it and get it in the newsletter.   

 

 APCO and NENA Committee Member Reports – Various Committee Members – Deanna 

asked if there was anyone who would like to report.  There were none.  

 
OLD BUSINESS  

 Website Update – Jay Atwood – Previously addressed  

 

 Forums – Richard Kirton reported that they are starting to work on the Spring Forum.  It 

will be at Camp Murray, the week of the third Thursday of March.  Monday there will be 

committee meetings.  There will be a trainer’s track and a coordinator’s track on Tuesday 

and Wednesday.  The AC will meet Thursday morning and the Coordinators will meet after 

that. If you have ideas of what you’d like to see at that forum, Richard asked that you let 

him know.  

He said we won’t be back at Northern Quest (Spokane) in 2015, but we will be back for the 

Fall Forum in 2016, 2017, and 2018 at least.  If they give us a good enough deal, it may be 

longer, 2019 and 2020.  

 

 2017 and 2018 Western Regional Conferences (“WRC”) – Sheryl Mullen reported that some 

preliminary work has been done as to where we could host a conference.  Bellevue is pretty 

much out; they don’t have enough space; but there are other places around the state that 

do. We will see someone from the Chapter lead up that effort. It will be a great opportunity 

to get your people to a regional conference close to home.  Richard reported that he said 

he was willing to chair; but if anyone else is interested in chairing that, he has no 

heartburn over not doing it. There’s a short turnaround for the 2017 conference and he’s 

done it before, so he’s willing to help put together a proposal and, if our state is selected, 

chair a large team of people to put together that conference.   

Stephanie reported that the April 2015 WRC is in Sacramento; the April 2016 WRC is in 

Portland.  There’s been a change in national rules and we can now have a western regional 

in the same region as national.  

Richard said that members from other states don’t want to come to Spokane; they want to 

come to Seattle.  We’re hoping to get into some place that’s affordable so that we can 

actually make a profit and rebuild our reserve. Richard added that we’re at risk of losing 

money if we try to hold a WRC in Seattle. Tim Lenk told Richard he can put Jean Nealy on 

committee.  Richard and Sheryl reported that several others have been involved to date.   

Stephanie made a motion that the Chapter submit an application to host WRC provided it’s 

financially feasible and we have a large enough committee to actually get it done for 2017 

and 2018.  Tim Lenk seconded the motion which passed unanimously.  

 

NEW BUSINESS  

 Deanna asked if there was any new business.  Stephanie said we should all pat ourselves 

on the back because the Chapter received $1,200 from national APCO related to our 

attendance at NOLA. 

 

ADJOURN 
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 Deanna adjourned the meeting at 6:28 p.m.  Dinner will be in the pavilion immediately 

following chapter meeting.   

 


