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A Letter from the WA APCO-NENA— President 
Lora Ueland, RPL, CPE 

 Hello WA APCO/NENA and welcome to the latest edition of the Chapter      
 newsletter.  As I reviewed this past year, I am again reminded of how resilient,  
              creative, and dedicated all of you are.  There have been significant challenges, 
 related to COVID and some not, that had to be and continue to be navigated 
 which have not been easy, yet you’ve met each one head on.  Lock downs, 
 quarantines, social unrest, calls for police reform, historic wildland 
 fires…..2020 was a doozy and 2021 isn’t a walk in the park either so far. 
  

A major consequence of COVID has been the need to re-imagine our annual October conference in 
Kennewick.  When it became obvious that we wouldn’t be able to meet in person, the team pivoted to pro-
vide a virtual conference of training opportunities, a Director meeting, a Chapter meeting and an awards ban-
quet. Given the current conditions, the Forums Committee is planning for a virtual March Forum and hope to 
include a virtual vendor floor, a virtual auction and social events.   My congrats and thanks to Richard Kirton 
and the Forums Committee. 
 
The Awards Committee, led by Kris DeVore, carried out their tasks by soliciting nominations and making the 
difficult selection process of the 2019 Award.  There were so many wonderful nominations that again speak 
the to the professionalism and dedication of Public Safety Telecommunicators and technical staff in this State.  
The Awards Committee took their show on the road and surprised the winners at their Centers.  You can view 
the amazing video by going to our website at www.waapconena.org.  Congratulations to all the nominees and 
the winners. 
 
We have had a temporary setback in efforts to implement mandatory certification of Public Safety Telecom-
municators and state action to re-classify PSTs.  I sent out a separate letter explaining the circumstances and it 
is posted on our website as well. We are regrouping and targeting the 2022 legislative session.  A separate 
effort is being led by WASPC of what’s being called “re-configuration of 911” that incorporates the social/
racial justice component of introducing a behavioral health discipline. We are watching that effort closely. The 
2021 legislative session is gearing up to be a busy and focused session on a handful of priorities involving po-
lice reform. 
 
 Thank you for your service and heart.  You and your teammates comprise a caring and professional 911 in-

dustry and you continue to serve in the midst of uncertainty, chaos and stress.  The safety of the public is in 

your professional, trained and capable hands.   

http://www.waapconena.org
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2021 (WINTER) SPRING VIRTUAL FORUM 
Registration Portal: 

www.eventleaf.com/WAN21S  

Registration Types and Costs: 
 
Al-a-carte:  $50.00 per webinar.  1 person, certificate issued.  No access to recording. 
Individual:  $200.00 or 150 Training Credits.  Access to all live webinars for 1 person,            
certificate issued.  Limited access to session recordings*.  
Agency:  $400 or 300 training credits.  Up to 3 agency attendees per webinar, certificate       
issued.  Unlimited access to session recordings*. 
 *Coordinator and Director’s Meetings will not be recorded.  
 
Scheduled Events: 
 

• Feb. 9 (1000-1200)- NG911 GIS and the transition to Geospatial Routing for 911 Managers presented by 
 Jason  Guthrie and Lynn Palmer (WA911 GIS Subcommittee) 
• Feb 16 (1000-1200)- COOP Planning, Remote/Backup technical developments and using Rapid SOS tools 
 during a 911 outage.  Presented by Katy Myers, Kurt Mills, Richard Kirton and Adam Wasserman.  

• Feb 22 (1000-1130)- “Built for the Storm.”  A discussion about resiliency Presented by De Hicks, PHD.  
• March  9 (1300-1500)- Operating with a Positive Attitude presented by Julie Buck 

• March 17 (1300-1500)- 911 Coordinator’s Meeting 
• March 25 (1300-1500)- Is Your Radio System Being Properly Maintained?  Best Practices, Standards and 
 Tools for 911 managers.    Presented by Joe Blaschka 
• March 30th (1300-1400)-  Public Records – presented by Cassie Salwey and Jeff Moline 
• April 9 (1500-TBD)- Chapter Meeting and Social Event. 
 

Scholarships available—email forums@waapconena.org to request an application. 

http://www.eventleaf.com/WAN21S
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Planning for the Summer Forum is underway………….. 
 
Possible Topics include: 
• PGAC Training (Presented by Keith Flewelling and Scott Sigmon 
• One or two classes sponsored by WCIA. 
• Public Records training presented by Cassie Salwey and Jeff Moline 
• Either “Radio Site Development” or “Impacts of Noise Floor changes on VHF Radio Systems” presented by Joe 
 Blaschka. 
• Remote 911:  Technical Lessons Learned from Kitsap 911’s Deployment of Work from Home Solutions. 
• Awards Committee presentation.  
• Director’s Meeting.  
• 1-2 more Coordinator’s Meetings. 
• Chapter Meeting and Social Event 
 

Call for papers can be found at www.waapconena.org 
 

If you have a suggestion for a training class or need more information 
about either forum email:  forums@waapconena.org 

An Introduction presented by BDS      
Consultants and Valley Communica-

tions, Sponsored by Washington Cities          
Insurance Authority.  More details         

to follow.   

http://waapconena.org/
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2019 Washington                    
APCO—NENA 

Award Winners 
(Celebrated in November 2020) 

Telecommunicator of the Year—Critical Incident 
Pam Schilling 

Klickitat County 9-1-1 

Telecommunicator of the Year—Sustained         
Performance 

Connie Tolson 
Valley Com 911 

Technician of the Year 
Chad Bennett 

Kitsap 911 

Team of the Year 
City of Seattle 

Team:  Mikaila McLane, Traci 
Mikolasy, Ashley Shager,          

Cat Hernandez, Megan Marocco-
Spearman, Sara Owens, Tom 
Coonradt, Cheryl Palyu, Joel   

Esparaza, Cherie Thomas,     
Chelsea Rigger, Kristin Frederick, 

Raz Collins, and Kycle Gibson 
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Nominate a hero in your life. 

APCO International presents awards to public safety commu-
nications personnel who have demonstrated the highest lev-
els of personal and professional conduct and performance in 
the line of duty. 

PSAP award categories include: 

Public Safety Telecommunicator of the Year 

Public Safety Communications Center Director of the 
Year 

   For More Information Click Here 

Public Safety Communications Trainer of the Year 

Public Safety Communications Center Line Supervisor of the Year 

Public Safety Communications Team of the Year 

Public Safety Communications Radio Frequency Tech of the Year 

Public Safety Communications Information Tech of the Year 

APCO is hosting a webinar to give you the inside scoop into crafting the best nomination 
possible.  Join us on March 17, 2021 at 10:00 a.m. PDT.  Click Here to Register! 

Congratulations to Angie Fode, 911 Communications Manager from Adams County   
9-1-1 on her well deserved retirement.  

Angie played an active role for this profession not just in Adams County but for the 
state of Washington. Angie, Thank you for your dedication. leadership and sense of 
humor - we wish you the best.  

https://www.apcointl.org/apco-membership/awards/psap-awards/
https://register.gotowebinar.com/register/43431121248857872
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Darlene Mainwaring, the Director of Kittitas County 911 has retired after 30 years as a 911 professional.  Darlene 
grew up in Kittitas County and began her career in 911 after getting her graphic arts degree from Central Wash-
ington University (CWU) in 1989 and doing her internship in downtown Seattle.  In 1990, Darlene’s Mom saw an 
ad in the paper for a Kittitas County Sheriff’s Office (KCSO) Dispatch position.  Darlene became a Dispatcher work-
ing from October 1990 to April 1992 for KCSO. On April 1, 1992, a consolidation of the City of Ellensburg and KCSO 
Communications occurred and became KITTCOM “Consolidated Communications for Kittitas County”.  It is now 
referred to as Kittitas County 911, “KITTCOM” for short.  KITTCOM dispatches for 5 law agencies, 11 fire and EMS 
agencies and several utility and auxiliary agencies for after-hours callout.  They dispatch for everything in Kittitas 
County except for Washington State Patrol (WSP). 
 
Darlene was a natural and began training new hires on-the-job early-on in her career.  In March 1998, Darlene 
promoted to Dispatch Supervisor and attended the APCO Communications Training Officer-Instructor (CTO-I) 
school meeting Brenda Cantu, Jackie Jones, and others.  Also, in 1998, Darlene attended the CJTC (Criminal Justice 
Training Center) Supervisor’s Course with Chris Fischer.  In January 2008, Darlene became the Interim Director at 
KITTCOM and was selected as the Director in July 2008. 
 
Looking back over her career, Darlene said that she truly benefited from completing the updated CJTC Supervisor 
course as a Director.  Darlene wanted to know what type of training she was sending her Supervisors to and ac-
cording to Cory Ahrens, to this day, she is the only Director level student to take the course.  Darlene also com-
pleted the APCO Registered Public Safety Leader course in 2008/2009.  The RPL course would have been a helpful 
course for those who coordinated the KITTCOM consolidation in 1992. 
 
Darlene’s advice to new people is to learn it from the ground-up.  Do not rely on what you’ve been told, learn for 
yourself.  Take notes, ask questions; be inquisitive.  Geography can be a big hang-up for people relying on com-
puter map screens rather than learning the overall geography of the county.  Look at road signs, how do roads 
connect, where do they go.  Know the mountain terrain, the names of areas recreated, access points to get to 
them.  The better a dispatcher knows the actual geography of the area they dispatch for, the better they are at 
getting help to those in need more quickly. 
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Retirement from Page 6 continued: 
Darlene spent her last 4 months getting her house in Thorp ready for sale and training the new KITTCOM Director, 
George Long.  She was able to provide him 3 weeks of hands-on training.  Darlene was able to join her husband 
Faye in Ennis, Montana where he has been living the past four and a half years, working in carpentry/
construction.  Darlene and Faye have 3 children who are now all grown up; Jack, Matthew and Charley are full-
fledged adults working in trades! 
 
Darlene’s accomplished a lot during her tenure!  The ongoing progress to move forward with NG911, continuous 
improvements between public safety agencies and KITTCOM to streamline processes to provide the best respons-
es for the public safety responders and citizens, and the hard work by all of the Kittitas county public safety agen-
cies to work well together for the greater good! 
 
Congratulations Darlene on your wonderful career and the differences you made in our profession.  Working in 
the background mostly with Washington APCO-NENA, you will truly be missed.  We wish you well in your new 
chapter of life in Montana!  Do not be a stranger! 

NENA's Gold Line Scholarships provide training opportunities for our nation's first first responders, 9-1-1 dispatch-
ers. Working in 9-1-1 is difficult and getting harder every day, that's what makes your support of these            
scholarships so important. 
 
When you contribute to the Gold Line Fund, you're empowering 9-1-1 professionals to do their very best. They'll 
receive industry-leading training that enables them to adapt and overcome every challenge.  

https://app.mobilecause.com/vf/NENA/team/Washington


From your APCO International 

Executive Council Representative—
Brenda Cantu 
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Happy 2021!!  
 

As the COVID ERA continues to impact all of us, we strive to move forward.   Here are some of the highlights 
from APCO International: 
 

Western Regional Conference 
Unfortunately, the Western Regional Conference that was scheduled to be in Boise, Idaho in March has been 
cancelled due to COVID.   At this time, they are not planning a virtual option.  They will be bidding to host the 
2024 Western Regional when the Western Consortium later this year.   
 

Women in Public Safety Communications 
APCO has reached out to women in public safety leadership roles to discuss the challenges they have faced and 
will be highlighting these interviews online and in publications.   This month’s highlight is on Sarah Hills from 
Emergency Communications of Southern Oregon.  
 

AWARDS 
APCO International awards are now open!!!  Nominate your outstanding individuals in the PSAP category and 
your center in the Technology Leadership Awards.   Nominations are due by April 1! 
 

Check out upcoming Webinars 
January 28th – 9 Ways to Improve PSAP Staff Performance 
February 17th – Community Engagement Through Neighbors  
There are also recorded webinars available 
 

APCO 2021 
Mark your calendars now for APCO 2021 in San Antonio Texas!    
 

For more information go to apcointl.org 
 

Stay safe! 
Brenda 
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PenCom 9-1-1 First in Washington to Recognize         
9-1-1 Emergency Telecommunicators as                   

1st Responders. 
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Click on logo for job announcement 

   
Now Hiring: 

https://www.ci.richland.wa.us/departments/administrative-services/human-resources/job-opportunities
https://www.sno911.org/index.php/employment/job-listings/22-dispatchertrainee-2
https://www.governmentjobs.com/careers/srec
https://www.governmentjobs.com/careers/issaquahwa/jobs/2675808/police-communications-specialist-dispatcher-lateral?page=2&pagetype=jobOpportunitiesJobs
https://valleycom.org/operations-opportunities.html
https://www.governmentjobs.com/careers/kitsap911/jobs/2674232/assistant-director-of-operations?pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/issaquahwa/jobs/2950893/police-communications-specialist-dispatcher?pagetype=jobOpportunitiesJobs
https://www.wsp.wa.gov/become-a-dispatcher/
https://pendoreilleco.org/911-dispatcher-for-sheriffs-office-civil-service/
https://www.governmentjobs.com/careers/kingcounty/jobs/2791091/911-communications-specialist?pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/southsound911
https://www.usajobs.gov/GetJob/ViewDetails/590432000
http://rivercom911.org/employment/?fbclid=IwAR1OCCxjHSkB1y7XobCprqgttRxJpoM9FWmx8FFyWlTsZoJRgwIaYBXDnGM


WASHINGTON STATE 
APCO-NENA CHAPTER 

 

February 2021 NEWSLETTER 

  11 

At 6:16 a.m. on November 10, 2020, a passerby called 911 to report that a deputy 
was found unresponsive in a parking lot. Deputies and medics rushed to the scene 
and attempted CPR prior to the deputy being transported to nearby hospital. Shortly 
after 7:00 a.m. we were notified that our deputy had passed away from what appears 
to be a medical emergency. 
 
Deputy Daryl Shuey #342, served with the Pierce County Sheriff’s department as a 
Deputy Sheriff since 1994. Deputy Shuey is 57 years old, a proud husband and father, 
and a beloved member of the department.  

The Grant County Sheriff’s Office sadly shares the news that Deputy Sheriff Jon 
Melvin passed away the morning of December 11, 2020 due to a condition not yet 
determined. He was found inside his home by fellow deputies checking on his wel-
fare after family members were unable to reach Jon.  Deputy Melvin was preparing 
to retire in early 2021 once he reached his 36 years of service. 
 
“Deputy Melvin was a well-rounded, highly-skilled deputy whose intelligence was 
outweighed only by his compassion and willingness to always help others,” said 
Sheriff Tom Jones. “Jon will be deeply missed.”  

The world lost a great man, a part of our family, a superhero who didn't wear a 
cape. John Hammer, a dispatcher serving Pierce County for more than 23 
years, died unexpectedly on Sunday, December 27, 2020. 
 
John brought us light and laughter when we needed it, and was always our 
partner, friend, and confidant. 
 
Words cannot fully express the loss we are experiencing. He is missed now and 
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More information can be found at:  www.waapconena.org 

2020-2021 WA APCO-NENA Executive Committee: 
 

President Lora Ueland Valley Com President@waapconena.org  
Vice President Katy Myers NORCOM911 vp@waapconena.org  
APCO Treasurer Richard Kirton Kitsap911 AcctsA@waapconena.org  
NENA Treasurer Julie Buck Klickitat County 9-1-1 AcctsN@waapconena.org  
Exec Council Representative Brenda Cantu Grays Harbor AECRep@waapconena.org  
West Side Ambassador Mary Sue Robey Valley Com Ambassadorw@waapconena.org 
East Side Ambassador Molly Elliott RiverCom 9-1-1 Ambassadore@waapconena.org 
Secretary Kris DeVore CRESA Secretary@waapconena.org  
Commercial Representative Dana Hanford The Sales Group CommRep@waapconena.org  
Past President Karl Hatton Pencom PastPresident@waapconena.org 

To publish articles on the 
WA APCO-NENA website, 
Facebook, Twitter pages 
or in the WA APCO-NENA 
newsletter, contact our 
Public Information 
Officers at: 
 

PIO@waapconena.org  

***NEW DATES*** 
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