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 Hello WA APCO/NENA members and happy Spring to you!  I hope you are 
 safe,  well, and able to enjoy the positives that are present in every day.  
 Recently a Call Receiver shared with me that she takes time to recall 
 three good things that happened during her day.  Sometimes they are big 
 (start of a 2-week vacation)  and sometimes they are small (those were 
 good grapes) but just going through that process resets perspective.  In 

that spirit, I want to share three good things.  
 
First, we have been hearing from many of you about wanting to help further our collective goal of    
re-classifying 911 professionals as first-responders. We need all the voices we can get and knowing 
front line Call Receivers, Dispatchers and Supervisors are willing to help is great.  You can join the 
Chapter’s Public Government Affairs Committee, you can talk with your labor leadership and let them 
know this is important to you, and you can review your job description to ensure it describes the    
essential, life-saving role you have.  If it doesn’t, ask about how it can be updated. 911.gov and NENA 
have samples. 
 
Second good thing is NENA shared they expect Congresswoman Torres will soon reintroduce the 911 
SAVES Act, which would see telecommunicators reclassified as a protective-service occupation before 
the 2028 review.  The 911 SAVES Act stalled last year, and it is encouraging that she is wanting to  
continue fighting.  As a former 911 Professional, her voice is important. 
 

Third, Telecommunicator Week is upon us and is dedicated to saying thank you to the men and  

women who proudly serve under the headset, who are essential to connecting the public to help, and 

who work through pandemics, storms, riots, uncertainty and every-single-holiday.  Hopefully, we will 

soon punctuate the thank yous by celebrating achievement of re-classification.  Until then – you are 

awesome and we thank you for serving.   
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April 9, 2021 
Chapter Meeting     
begins at 3 p.m. 

 
then stick around and join your friends and  colleagues for a Virtual 

Dinner Party and Trivia Game with Prizes! 
 

Since we can’t be together in person yet, join us for a social/dinner 
hour following our Chapter Meeting.  We will make a meal, enjoy it   

together and then we’ll participate in a FUN TRIVIA GAME! 
 

For more info visit:  
www.waapconena.org 
 
    Crispy Chicken Parmigiana Salad 
               w/ Potatoes & Spinach 

 
Ingredients List (4 servings)   
You will need to have ready:   
 
• 4 Chicken Breasts 
• 24 Oz Yukon Potatoes 
• 10 oz Spinach 
• 1/2 cup Panko Bread Crumbs   Equipment 

Needed: 

• 1/2 cup Parmesan Cheese 
• 2 teaspoons Garlic Powder    2 Baking Sheets 
• 6 tablespoons Sour Cream    Large Bowl 
• 1 Lemon       Plastic Wrap 
• 2 tablespoons + 2 teaspoons Olive Oil  Shallow Dish 
• Salt & Pepper      Heavy Pan 

http://waapconena.org/
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Washington Cities Insurance Authority (WCIA) is proud to sponsor the following webinar for the  

APCO/NENA Spring Forum 

Program Title:    Racial Equity and 911 Communications – An Introduction 

Presenters:         BDS Planning, Jackie St. Louis and Valley Communications Center 

Date:                    Wednesday April 21 

Time:                    9:00 – Noon (with break) 

Content: 

• Background and history on race in America and 911 Communications 

• How Race Impacts 911 Communications 
• What actions can 911 Communication Centers take? 

• What are the barriers to effectively addressing race? 
• Strategic plan considerations for implementing change 

• Real life testimonial – Valley Communications 
  

Fee:     This session is FREE to WCIA Members and Washington 911 Offices/PSAPS who have registered for the 
WA APCO NENA 911 Spring or Summer Forum.  $50.00 for all others.  

 Registration: 

Please click on the link below that will take you to the registration page of APCO/NENA 

https://zoom.us/webinar/register/WN_UdrDURW8SiS6ss1DsRr9tA 

 Questions on: 

APCO/NENA Spring Forum and/or registration contact Richard Kirton at forums@waapconena.org 
WCIA training program contact WCIA Member Services at memberservices@wciapool.org 

Spring Forum Bonus Session Announced! 

https://zoom.us/webinar/register/WN_UdrDURW8SiS6ss1DsRr9tA
mailto:forums@waapconena.org
mailto:memberservices@wciapool.org
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Planning for the Virtual Summer Forum is underway………….. 
 
Possible Topics include: 
• PGAC Training (Presented by Keith Flewelling and Scott Sigmon) 
• One or two classes sponsored by WCIA 
• Public Records training presented by Cassie Salwey and Jeff Moline, ValleyCom911 
• Either “Radio Site Development” or “Impacts of Noise Floor changes on VHF Radio Systems” presented by Joe 
 Blaschka 
• Remote 911:  Technical Lessons Learned from Kitsap 911’s Deployment of Work from Home Solutions 
• Awards Committee presentations 
• Director’s Meeting 
• 1-2 more Coordinator’s Meetings 
• Chapter Meeting and Social Event 
 

Call for papers can be found at www.waapconena.org 
 

If you have a suggestion for a training class or need more information 
about the forum email:  forums@waapconena.org 

Currently, we are planning for the        
possibility of an IN-Person Conference 

October 5-8, 2021! 
Three Rivers Convention Center 

Kennewick, WA 
Watch our Website for more details: 

www.waapconena.org 

http://waapconena.org/
http://waapconena.org/
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About a year ago, our good friend Steve Romberg of PENCOM 
911 Center retired. The Sheriff had a nice plaque made for him 
and we were scheduled to present it to Steve at a Port Angeles 
City Council meeting. Then COVID struck and the presentation 
was delayed. And delayed, and delayed. Finally, I felt bad that 
Steve hadn’t received it yet. 
 
I don’t know how many years Steve spent at PENCOM, but to 
give you an idea, he pretty much started as a dispatcher when 
everyone did their own dispatching. PA, Sequim, Forks and the 
Sheriff were all on their own and Steve dispatched for CCSO. He 
even became a deputy for a time, but his heart was in commu-
nications. This is a difficult job at best, and a lifeline for those in 
the field. And Steve did it well. When dispatching was consoli-
dated into PENCOM, Steve went with them to PA and worked 
his way up to be the director of the program. We are very 
proud of Steve and a little sad he’s now gone.  
 
Steve is such a good guy, even in his retirement, he won’t give 
up giving to his community. Steve volunteers for us each Satur-
day at the Food Drive in PA. As I was working the PA vaccina-
tion event at the high school last Saturday, I tapped our hard 
working Chief Criminal Deputy, Brian King to present Steve with 
his well-deserved plaque. I’m sorry I wasn’t there Steve, but 
you know how much I have appreciated your dedication over 
the years.  
 
So, on behalf of Sheriff Benedict and all the deputies and staff 
at the Clallam County Sheriff’s Office, past and present, con-
gratulations Steve, and thank you for your commitment to 
keeping us safe all those years.  
 
Stay safe everyone! 
Ron Cameron 
Undersheriff 
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Flash Day! 
April 5th. 

Save up to $300 on your 
registration. 
#APCO2021 

Don’t Get Phished!          
  

  

 

 

 

 

Phishing involves tricking a target into submitting their ID, password, or payment card data to an 
attacker. Login credentials for online banking, webmail, or e-commerce sites are among the potential 
targets. 

Cybercriminals, hacktivists, and nation-state spy agencies have all been known to deploy the latest 
phishing attacks. Read this article for more information about how important it is for employees to un-
derstand how to identify phishing attacks and what to do if they become victims. 

https://www.infosecurity-magazine.com/blogs/employee-cyber-awareness-crisis/ 

Other recent security related activity: 

https://www.theguardian.com/us-news/2021/mar/08/microsoft-cyber-attack-biden-emergency-task-force 

https://esd.wa.gov/newsroom/alerts/SAO-announces-cyber-security-breach 

TECH TALK 

https://www.facebook.com/hashtag/apco2021
https://www.infosecurity-magazine.com/blogs/employee-cyber-awareness-crisis/
https://www.theguardian.com/us-news/2021/mar/08/microsoft-cyber-attack-biden-emergency-task-force
https://esd.wa.gov/newsroom/alerts/SAO-announces-cyber-security-breach


WASHINGTON STATE 
APCO-NENA CHAPTER 

 

MARCH 2021 NEWSLETTER 

8 

 
APCO Announces Contest for 2021              

Telecommunicator Week 

Alexandria, VA – Today the Association of Public-Safety Communications Officials (APCO)           
International announced the official kickoff of APCO’s National Public Safety Telecommunicators 
Week (NPSTW) contest “Who is YOUR public safety superhero?” NPSTW is a week where        
communities across the U.S. recognize those who help save lives in times of personal or national 
crisis, and this year NPSTW will be celebrated April 11-17, 2021. 

Conceived in 1981 by Patricia Anderson of the Contra Costa County Sheriff’s Office in California, 

Telecommunicators Week was created to raise public awareness of the hard work and dedication 

of public safety telecommunicators. In October 1991, APCO International successfully lobbied to 

receive a formal proclamation by Congress, which was signed by President Bill Clinton,              

designating the second full week in April as National Public Safety Telecommunicators Week. 

APCO’s NPSTW contest was initially created to get 
public safety telecommunicators to share how their 
agencies were celebrating the week. In recent years, 
APCO has asked those working in public safety tele-
communications to send stories about the outstand-
ing efforts of their co-workers and the things that 
made their teams successful. In recognition of the 
extra work and dedication required of public safety 
telecommunicators during the year 2020, this year’s 
theme is superheroes. Two agencies (one large and 
one small) will be awarded prizes; all entries must be  
received by 9 a.m. ET on April 19 to be considered. 
 

Last year’s contest was suspended due to the pandemic as APCO shifted efforts to providing 

COVID-19 related resources to its members. For that reason, the 2020 winners are declared as 

they stood on March 25, 2020. APCO congratulates Lincoln County (N.C.) E9-1-1 who won in the 

category for small agency and Montgomery County (Md.) 9-1-1 Emergency Communications   

Center who won in the category for large agency. 

https://www.apcointl.org/
https://www.apcointl.org/
https://www.npstw.org/whos-your-public-safety-superhero/
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Your Washington APCO / NENA 
Executive Committee working hard virtually  

planning the Membership Meeting and Social Event on April 9, 2021! 

Help our Chapter!  Get Involved! 
 

If you are interested in            
volunteering your time—your 

Chapter needs your help!  Many 
different committees to get       

involved in!   
 

Chapter Volunteer Form 

https://www.surveymonkey.com/r/WANvolunteer


From your APCO International 

Executive Council Representative—
Brenda Cantu 
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Here are your APCO International highlights: 
 
APCO has launched a grassroots advocacy campaign to support the Lift America Act.  This Act includes $15 billion to support the de-
ployment of NG911 throughout the country.   Go to the website to send a letter through the advocacy portal.  https://www.apcointl.org/
government-relations/take-action/ 
 
APCO 2021 will be in San Antonio Texas.   Flash day is April 5th!  Be sure to register on April 5th to save $100 on your registration. 
Don’t forget about the Block Party – it will be at SeaWorld!    
 

APCO PSAP AWARDS - Nominations are due by APRIL 1.  Be sure to watch the webinar on the awards program; learn about the cate-
gories and hints for a successful nomination! Nominations close April 1. https://psap.apcointl.org/ 

 
National Public Safety Telecommunicator week is April 11- 17th.    APCO has a contest “Who is YOUR public safety superhero?”  Send 
in your nominations and check out the website for tips and ideas!  https://www.npstw.org/ 

President Moulin sent out the following email this last week to all members: 
 
This time last year we began seeing changes in our world like none of us has seen before. Schools began closing down, major league 
sports were cancelled, states were declaring states of emergency, travel was suspended, and throughout the country and world, we be-
gan various levels of quarantine and social distancing. In addition to the impacts of the pandemic, we experienced record breaking fires, 
ice storms, flooding, and more.  
 
Our world has changed, but one thing hasn’t; the dedication of thousands of public safety telecommunicators, technologists, administra-
tion, management, and various positions within the Emergency Communications Centers across the world.  
 
The thin gold line remained.  
 
APCO Members stood strong and continued to work hard to support our partners in public safety, and the citizens we serve through 
some of the toughest times in history. Each of us has experienced our own struggles, losses, concerns, and challenges through all of this, 
and yet you have remained dedicated to public service every day.  
 
As the APCO Executive Committee, we are proud of the dedication, commitment, and compassion shown by you as an APCO member. 
Please accept our most sincere THANK YOU for the work you have done over the past year, and continue to do today.  
 
Sincerely,  
 
Margie Moulin, RPL, CPE - President 
Jason E. Kern, CPE - First Vice President 
Angela R Bowen, RPL, CPE - Second Vice President 
Tracey M. Hilburn, RPL ENP - Immediate Past President 
 
As we look forward to Spring and our lives looking more ‘normal’, I hope you take a moment to reflect about this past year.  Yes, it was 
challenging! However, one thing this profession is good at is handling challenges.  One theme that is consistent from all centers is how 
proud we are of our staff, peers and co-workers who handled the challenge and did an amazing job of coping with not only a demanding 
profession but also the new challenges in our everyday lives.  As we continue to deal with the pandemic and the new ‘norm’, please take 
a moment and share our deep appreciation to everyone at your center for the work they do each and every day, not just supporting their 
communities, but their co-workers as well.  
 
Take care, 
Brenda 

http://tracking1.naylorcampaigns.com:80/track?type=click&eas=1&msid=&auid=&mailingid=609853&messageid=609853&databaseid=609853&serial=16963772&emailid=bcantu@gh911.org&userid=1997431&targetid=&fl=&mvid=&extra=&&&2054&&&https://www.apcointl.org/government-rela
http://tracking1.naylorcampaigns.com:80/track?type=click&eas=1&msid=&auid=&mailingid=609853&messageid=609853&databaseid=609853&serial=16963772&emailid=bcantu@gh911.org&userid=1997431&targetid=&fl=&mvid=&extra=&&&2054&&&https://www.apcointl.org/government-rela
https://psap.apcointl.org/
https://www.npstw.org/
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 Klickitat County Recognizes Communication 
Officers as 1st Responders. 
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Click on logo for job announcement 

   
Now Hiring: 

https://www.ci.richland.wa.us/departments/administrative-services/human-resources/job-opportunities
https://www.sno911.org/index.php/employment/job-listings/22-dispatchertrainee-2
https://www.governmentjobs.com/careers/srec
https://www.governmentjobs.com/careers/issaquahwa/jobs/2675808/police-communications-specialist-dispatcher-lateral?page=2&pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/issaquahwa/jobs/2950893/police-communications-specialist-dispatcher?pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/washington/jobs/2778052/communications-officer-1-dispatcher-series-applicant-pool-2020?keywords=dispatcher%20&pagetype=jobOpportunitiesJobs
https://pendoreilleco.org/911-dispatcher-for-sheriffs-office-civil-service/
https://www.governmentjobs.com/careers/southsound911
https://www.governmentjobs.com/careers/kitsap911/jobs/3004964/public-safety-telecommunicator-trainee?pagetype=jobOpportunitiesJobs
https://macc911.org/careers/
https://www.valleycom.org/operations-opportunities.html
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More information can be found at:  www.waapconena.org 

2020-2021 WA APCO-NENA Executive Committee: 
 

President Lora Ueland Valley Com President@waapconena.org  
Vice President Katy Myers NORCOM911 vp@waapconena.org  
APCO Treasurer Richard Kirton Kitsap911 AcctsA@waapconena.org  
NENA Treasurer Julie Buck Klickitat County 9-1-1 AcctsN@waapconena.org  
Exec Council Representative Brenda Cantu Grays Harbor AECRep@waapconena.org  
West Side Ambassador Mary Sue Robey Valley Com Ambassadorw@waapconena.org 
East Side Ambassador Molly Elliott RiverCom 9-1-1 Ambassadore@waapconena.org 
Secretary Kris DeVore CRESA Secretary@waapconena.org  
Commercial Representative Dana Hanford The Sales Group CommRep@waapconena.org  
Past President Karl Hatton Pencom PastPresident@waapconena.org 

To publish articles on the 
WA APCO-NENA website, 
Facebook, Twitter pages 
or in the WA APCO-NENA 
newsletter, contact our 
Public Information 
Officers at: 
 

PIO@waapconena.org  

http://www.waapconena.org
mailto:President@waapconena.org
mailto:vp@waapconena.org
mailto:AcctsA@waapconena.org
mailto:AcctsN@waapconena.org
mailto:AECRep@waapconena.org
mailto:Ambassadorw@waapconena.org
mailto:Ambassadore@waapconena.org
mailto:Secretary@waapconena.org
mailto:CommRep@waapconena.org
mailto:PastPresident@waapconena.org
mailto:PIO@waapconena.org

