
Hello Senator *******, 

On behalf of WA APCO-NENA and 911 Telecommunicators across the state, I write to ask for your help 
to pull SB 1055 (the companion of SB 5328) out of the Senate Rules Committee.  This bill moves 911 call 
takers and dispatchers into the Public Safety Employee Retirement System (PSERS).  Public Safety 
Telecommunicators (PSTs) play an often overlooked but crucial role in emergency response services 
across our state.  They are subject to high stress and accountability with every emergency call taken.  As 
our communities grow and the technology used in 911 centers increases, the demands of the job will 
make it even harder to reach retirement age in the current PERS system.  Moving these employees from 
PERS to PSERS enables Telecommunicators to remain in their chosen profession through retirement and 
improves safety or our communities and field responders. 

Moving PSTs into PSERS is necessary for several key reasons: 

• PSTs are the first response in public safety with unique environmental stressors 

• Brings these professionals into alignment with other public safety responders 

• A disproportionately large group of women work as PSTs and are negatively impacted by not 
being in the appropriate retirement system  

• Technology will bring the scene directly to the PST, adding additional complexities to their 
already ever-expanding role in emergency response 

• Other States have already successfully accomplished this change 
 

Retirement change is just one of the tools to improve the work environment and increase PST 
longevity.  The Chapter and 911 Centers across the state are working to improve professional 
recognition, address work impacts, and ensure there is a well trained workforce to answer our 
communities’ calls for help.  Many of our members attribute burnout not from the work itself, but from 
the lack of acknowledgement and understanding of the job by their communities, professional partners, 
and others in leadership roles. Categorizing them into PSERS will help acknowledge their vital role in 
public safety. 

It’s important to note that research shows employee satisfaction and retention rates are higher if the 
retirement benefits are equitable to those provided to other public safety occupations.  APCO estimates 
that 97% of law enforcement and fire/rescue personnel will work long enough to retire; inversely, it 
estimate that 97% of PSTs will not work long enough to retire.  The opportunity to retire at 60 versus 65 
makes a great deal of difference. 

The bill is supported by our police and fire partners with the FOP, WASPC, Firefighters Union, Volunteer 
Firefighters, and Fire Chiefs signing in PRO during our Senate and House Committee Hearings. The bill 
passed unanimously out of the House of Representatives, please help us get this vital legislation 
enacted. 
  
We are eager to get this bill passed in the Senate and on to the Governor’s Desk.  I would very much 
appreciate it if you could please ask Senate Leadership to prioritize this bill.    
 
The 911 community stands ready to provide all the support needed.   
 
Please let me know how we can help! 
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